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%*$:&)"#'#8':(%*$/"$&"$.":(-'#'(;$'('-#*-&')'(=":.&<$()"(8*:($"=*%&*:()"8(1'$%*5(

HT!6]^4(NG(,^]LT^FQ((4*$(8':(;$&)')":(C;"(-*#(8'($'.;#'8"B'()"(:;:(-#*-&':(@;$%&*$":(
:*$(8':("$%'#=')':()"(88"/'#('(%'+*(-#*%":*:()"('$D8&:&:3("/'8;'%&<$3(:"=;&2&"$.*(>(%*$.#*8(
-'#'(='#'$.&B'#(;$'(')"%;')'(=":.&<$()"(8*:()&@"#"$.":(D2+&.*:()"8(#&":=*5(4"(%*$:.&.;>"$(
"$(H#='$*:()"(,*$.#*83(8':(:&=;&"$.":(;$&)')":Q(N&#"%%&<$()"(6;)&.*#K'([$."#$'3(N&#"%%&<$(
)"(6)2&$&:.#'%&<$()"(T&":=*:(>(N&#"%%&<$()"(,;2-8&2&"$.*5(

b5(0'#'(8'('#.&%;8'%&<$()"(8'(=*+"#$'+&8&)')()"8(1'$%*3(8'(M;$.'(N&#"%.&/'3(:&$(-"#A;&%&*()"8("A"#%&%&*(
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'%%&*$&:.':5(
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%*$@*#2"(8*(":.'+8"%&)*("$(8':(8">":(>("8(-'%.*(:*%&'8()"8(1'$%*5(

PP5(F'('="$)'()"(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':()"8(1'$%*(:"#D(%8'#'(>(-#"%&:'("$(8*:(-;$.*:('(
.#'.'#3("/&.'$)*(2"$%&*$":(&2-#"%&:':(*(="$?#&%':(%*2*(g*.#*:h(>(g-;$.*:(/'#&*:h5(]*(:"(-*)#D$(
.#'.'#( -;$.*:( C;"( $*( :"( "$%;"$.#"$( %*$."2-8')*:( "$( 8'( '="$)'( )"( 8'( %*$/*%'.*#&'3( %*$(
"E%"-%&<$( )"( C;"( ":.;/&"#"$( -#":"$.":( *( #"-#":"$.')':( .*)':( 8':( '%%&*$":( "$( 8'( M;$.'( >( :"(
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P\5(4"(#"%*$*%"("8()"#"%J*()"(&$@*#2'%&<$('(8*:('%%&*$&:.':3(-*#("8(%;'8(8*:(8&+#*:(>()*%;2"$.*:(
#"8'%&*$')*:(%*$(8*:(@&$":()"(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':(":.'#D$('()&:-*:&%&<$()"(":.*:("$(8':(
*@&%&$':( %*#-*#'.&/':( )"8( 1'$%*3( *( -*#( *.#*:( 2")&*:( C;"( @'%&8&."$( :;( %*$:;8.'3( '( -'#.&#( )"( 8'(
-;+8&%'%&<$()"(8'(%*$/*%'.*#&'(J':.'("8()K'()"(8'(:":&<$3(-'#'(C;"(-;")'$("$."#'#:"()"("88*:5(

Pb5(G:(#":-*$:'+&8&)')()"(8*:('%%&*$&:.':("8"=&#()&8&="$."2"$."('(8*:(N&#"%.*#":(C;"(&$."=#'#D$(8'(
M;$.'(N&#"%.&/'3(-#*%;#'$)*(C;"(":.*:(%;2-8'$(8*:(#"C;&:&.*:()"(&)*$"&)')(>()&:-*$&+&8&)')(-'#'(
)&#&=&#( "8( 1'$%*( %*$( J*$":.&)')( >( "@&%&"$%&'3( )"( %*$@*#2&)')( '( 8*( ":.'+8"%&)*( "$( "8( 2'#%*(
#"=;8'.*#&*5( 6)"2D:3( 8*:( '%%&*$&:.':( )"+"$( %*$*%"#( :;:( )"#"%J*:3( #"C;&:&.*:( "( &$J'+&8&)')":(
%*$."$&)*:("$("8(0'%.*(4*%&'83(G:.'.;.*:3(8">":(>($*#2':3('("@"%.*()"()'#8"(%;2-8&2&"$.*(%;'$)*(
':K(8*(#"C;&"#'5(

Pc5(F':(:":&*$":()"(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':(:"#D$()"(8':(:&=;&"$.":(%8':":Q(^#)&$'#&':(>(
GE.#'*#)&$'#&':5(F'(M;$.'(!"$"#'8(̂ #)&$'#&'(:"(#";$&#D(*+8&='.*#&'2"$."()":-;?:()"(%')'("A"#%&%&*(
'$;'8()"$.#*()"( 8*:(-#&2"#*:(:":"$.'()K':(:&=;&"$.":('8(%&"##"()"8("A"#%&%&*(:*%&'85(L'2+&?$(:"(
-*)#D$(#";$&#(8'(M;$.'(!"$"#'8(-'#'()&:%;.&#(-;$.*:(^#)&$'#&*(>i*(GE.#'*#)&$'#&*:("$(%;'8C;&"#(
.&"2-*("$(C;"(8'(M;$.'(N&#"%.&/'(8*(%#"'($"%":'#&*3(*(:"=U$(8*(":.'+8"B%'$(8':(F">":('-8&%'+8":(>(
:;(0'%.*(4*%&'85((

Pd5(F'(M;$.'(!"$"#'8(^#)&$'#&'(%*$*%"#D(>()"%&)&#D(:*+#"(:;(#":-"%.&/'('-#*+'%&<$3(')"2D:()"(
8*:(':;$.*:(&$%8;&)*:("$(8'('="$)'3(8*:(:&=;&"$.":Q(
(

'9! F'(2"2*#&'()"( 8'( M;$.'(N&#"%.&/'3("8(1'8'$%"(!"$"#'83("8(G:.')*()"(0?#)&)':(>(!'$'$%&':(>(
)"2D:(G:.')*:(I&$'$%&"#*:3(':K(%*2*("8(&$@*#2"()"8(6;)&.*#(GE."#$*a(

+9! G8($*2+#'2&"$.*(*(#"2*%&<$()"(8*:(N&#"%.*#":3()"8(6;)&.*#(GE."#$*(>()"8(6;)&.*#(I&:%'8("$(:;(
%':*a(

%9! F*:("2*8;2"$.*:(%*##":-*$)&"$.":('(8*:(N&#"%.*#":3('8(6;)&.*#(GE."#$*(>('8(6;)&.*#(I&:%'83(>a(
)9! F'('-8&%'%&<$()"(8':(;.&8&)')":(>()&:.#&+;%&<$()"()&/&)"$)*:5(
(
PW5(F'(M;$.'(!"$"#'8(GE.#'*#)&$'#&'(')"2D:()"(8*:(':;$.*:(C;"()"(%*$@*#2&)')(%*$(8'(F">":(*("8(
0'%.*( 4*%&'8( 8"( %*2-"."$( '( 8'( M;$.'( !"$"#'8( GE.#'*#)&$'#&'3( %*$*%"#D( >( )"%&)&#D( :*+#"( :;(
#":-"%.&/'('-#*+'%&<$3()"(8*:(-;$.*:(:&=;&"$.":Q((
(

'9! F'()"%&:&<$()"(%*$/"#.&#:"("$("$.&)')(%*$.#*8')*#'a(
+9! F'(')C;&:&%&<$(*("$'A"$'%&<$()"('%.&/*:(*(-':&/*:(C;"(8&2&."$(*(&2-&)'$("8($*#2'8()":'##*88*(

)"(8'('%.&/&)')(-#&$%&-'8()"8(1'$%*a(
%9! ,;'$)*( &2-8&C;"( ;$'( 2*)&@&%'%&<$( )"8( *+A".*( :*%&'83( 0'%.*( 4*%&'83( G:.'.;.*:( *( ="$"#"( 8*:(

"@"%.*:("C;&/'8"$.":('(;$'(2*)&@&%'%&<$(":.#;%.;#'8()"8(1'$%*a((
)9! F':(*-"#'%&*$":(%;>*("@"%.*(%*$88"/"$('(8'(8&C;&)'%&<$()"(8'("$.&)')a(>(
"9! ,;'8C;&"#(*-"#'%&<$(%*#-*#'.&/'(C;"(:;-*$='(8'(2*)&@&%'%&<$(@*#B*:'()"(8'(-'#.&%&-'%&<$()"(

8*:('%%&*$&:.':("$("8(%'-&.'8()"8(1'$%*a((

2513-5000
www.promerica.com.sv
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8!

(,E,<,R*+1>A3*C-*@A*H?0>A*
:-0-=A@*C-*+11/20/3>A3*

*

*

*

(,E,E*H?0>A*&/=-1>/IA*

*

(,E,E,<*6/3/B0*C-*@A*H?0>A*
&/=-1>/IA*

*

*

*

*

*

*

*

*

*

*

*

*

(,E,E,E*!0>-F=A1/B08*
$-G=-3-0>A1/B0*@-FA@*S*?32*
C-*@A*T/=LA*321/A@*

!

!

!

!

!

!

!

!

!

!

Pe5(F*(#":;"8.*("$(8':(M;$.':(!"$"#'8":()"(6%%&*$&:.':(:"(':"$.'#D("$(;$(8&+#*()"('%.':(>(*+8&='#D(
'( .*)*:( 8*:( '%%&*$&:.':3( :&"2-#"( C;"( 8'( #":-"%.&/'( '%.'( ":.?( @&#2')'( -*#( "8( 0#":&)"$."( >( "8(
4"%#".'#&*()"(8'(M;$.'(#":-"%.&/'5(

Pf5(G8(8&+#*()"('%.':()"(8'(M;$.'(!"$"#'8(":.'#D(%*$@&')*('(8'(=;'#)'(>(%;&)')*()"8(4"%#".'#&*()"(8'(
M;$.'(N&#"%.&/'5(

(
SX5(F'(-#&$%&-'8(2&:&<$()"(8'(M;$.'(N&#"%.&/'(":(/"8'#(-*#(8'()&#"%%&<$(":.#'.?=&%'()"8(1'$%*3(;$(
+;"$(!*+&"#$*(,*#-*#'.&/*3(/&=&8'#(>(%*$.#*8'#(8'(=":.&<$()"8"=')'("$(8'(68.'(!"#"$%&'5(F'(M;$.'(
N&#"%.&/'('-#*+'#D( 8'(":.#;%.;#'(*#='$&B'%&*$'8(C;"(='#'$.&%"( 8'(:"=#"='%&<$()"( @;$%&*$":a(':K(
%*2*(8':(-*8K.&%':(C;"(-"#2&.'$('8(1'$%*("8("C;&8&+#&*("$.#"(8'(#"$.'+&8&)')("$(8*:($"=*%&*:(>(;$'(
')"%;')'( ')2&$&:.#'%&<$( )"( :;:( #&":=*:3( C;"( -#*-&%&"$( :;( ":.'+&8&)')( >( -#*%;#"$( 8'( 2"A*#(
'."$%&<$()"(8*:(;:;'#&*:()"(8*:(:"#/&%&*:(@&$'$%&"#*:(C;"(:"(*@#"%"$5 (

(
SP5(G$(:;:(#"8'%&*$":(%*$(8*:(=#;-*:()"(&$."#?:3(8*:(2&"2+#*:()"(8'(M;$.'(N&#"%.&/'(/"8'#D$(C;"("8(
1'$%*('%.U"(%*$@*#2"('(8':(8">":(>(#"=8'2"$.*:('-8&%'+8":3()"+&"$)*(%;2-8&#()"(+;"$'(@"(:;:(
*+8&='%&*$":( >( .*2'#( )"%&:&*$":( %*$( A;&%&*:( &$)"-"$)&"$.":3( -#&$%&-'82"$."( -#*%;#'$)*( 8*(
:&=;&"$."Q((
(
'9! 0#*."="#(8*:()"#"%J*:("(&$."#":":()"(8*:()"-*:&.'$.":(>(%8&"$.":("$(="$"#'8a((
+9! 0#*."="#(8*:()"#"%J*:("(&$."#":":()"(8*:('%%&*$&:.':(>(":.'+8"%"#(2"%'$&:2*:(-'#'(:;(.#'.*(

"C;&.'.&/*a((
%9! L#'$:-'#"$%&'("$(8'(&$@*#2'%&<$(J'%&'(8*:(=#;-*:()"(&$."#?:3(":-"%&'82"$."("$.&)')":(

#"=;8')*#':(>(:;-"#/&:*#':3('%%&*$&:.':(>(%8&"$.":("$(="$"#'8a(>(
)9! N":"2-"R'#(:;:(@;$%&*$":('$."-*$&"$)*("8(&$."#?:()"(8'("$.&)')(>(%*$(&$)"-"$)"$%&'()"(

%#&."#&*5(

SS5(F'(M;$.'(N&#"%.&/'(":.'#D(&$."=#')'(-*#(%;'.#*(7b9()&#"%.*#":(-#*-&".'#&*:(C;"()":"2-"R'#D$(
8*:(:&=;&"$.":(%'#=*:Q('9(0#":&)"$."a(+9(Y&%"-#":&)"$."a(%9(4"%#".'#&*(>a()9(0#&2"#(N&#"%.*#a(')"2D:(
:"($*2+#'#D$(%;'.#*(N&#"%.*#":(4;-8"$.":3($*2&$')*:()"8(-#&2"#*('8(%;'#.*5(F*:(2&"2+#*:()"(
8'(M;$.'(N&#"%.&/'3(-#*-&".'#&*:(>(:;-8"$.":(:"#D$("8"%.*:(-*#(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':(>(
);#'#D$("$(:;:(@;$%&*$":(.#":('R*:(-;)&"$)*(:"#(#""8"%.*:5(F*:(%'#=*:(C;"(*%;-'#D$("$(8'(M;$.'(
N&#"%.&/'(:"'$(-#*-&".'#&*:(*(:;-8"$.":3(:"()"."#2&$'#D$("$(8'(2&:2'(M;$.'()"(:;("8"%%&<$5(

S\5( F'( #"-#":"$.'%&<$( 8"='8( >( "8( ;:*()"( 8'( @&#2'( :*%&'8( %*##":-*$)"#D$('( 8*:( @;$%&*$'#&*:(C;"(
&$)&C;"("8(0'%.*(4*%&'85(

Sb5(,*$("8(*+A".*()"(@*#.'8"%"#(8'(@;$%&<$(="$"#'8()"(:;-"#/&:&<$3(8'(M;$.'(N&#"%.&/'()"8(1'$%*(:<8*(
-*)#D( %*$.'#( %*$( ;$( N&#"%.*#( GA"%;.&/*5( F*:( )"2D:( 2&"2+#*:( )"( 8'( M;$.'( N&#"%.&/'( :"#D$(
N&#"%.*#":( GE."#$*:( >( '8( 2"$*:( ;$*( )"( 8*:( N&#"%.*#":( GE."#$*:3( ."$)#D( %'8&)')( )"( N&#"%.*#(
[$)"-"$)&"$."5(

0'#'(8*:("@"%.*:()"8(-#":"$."('#.K%;8*(:"("$."$)"#D(-*#Q((
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9!

!

!

!

!
!

!

!

!

!

!

!

(,E,E,J*!0KAD/@/CAC-3*-*
/C20-/CAC*

!

!

!

!

!

!

!

*

*

*

*

*

*

*

*

*

(,E,E,M*(20.@/1>23*C-*!0>-=U3*

!

!

!

*'&%+).&!%1%+#)'2.Q("8(0#":&)"$."(GA"%;.&/*()"8(1'$%*(%;'$)*(@*#2"(-'#."()"( 8'(
M;$.'(N&#"%.&/'5((

*'&%+).&!%3)%&(.Q(2&"2+#*()"(8'(M;$.'(N&#"%.&/'(C;"($*(":("2-8"')*($&(*:."$.'(
$&$=U$(%'#=*("$(8'(":.#;%.;#'(*#='$&B'%&*$'8()"8(1'$%*5(

*'&%+).&!'(*%$%(*'%()%Q(N&#"%.*#(GE."#$*(C;"(')"2D:(%;2-8"(%*$(8':(:&=;&"$.":(
%*$)&%&*$":Q(
j(]*(.&"$"($&(J'(."$&)*();#'$."(8*:(U8.&2*:()*:('R*:(#"8'%&<$()"(.#'+'A*()&#"%.'(%*$("8(
1'$%*3(%*$(8*:(2&"2+#*:()"(8'(M;$.'(N&#"%.&/'3(%*$(0I,($&(%*$(*.#':(:;+:&)&'#&':()"8(
!#;-*(I&$'$%&"#*(0#*2"#&%'('($&/"8(8*%'8(*(#"=&*$'8a(
j(]*(.&"$"(-#*-&")')('%%&*$'#&'()&#"%.'(*(&$)&#"%.'("$("8(1'$%*a(>((
j( ]*( ":( %<$>;="3( %*$/&/&"$."( *( .&"$"( -'#"$.":%*( )"$.#*( )"8( :"=;$)*( =#')*( )"(
%*$:'$=;&$&)')(>(-#&2"#*()"('@&$&)')(%*$(*.#*:(2&"2+#*:()"(8'(M;$.'(N&#"%.&/'5((

Sc5( F*:( %'$)&)'.*:( '(*:."$.'#("8( %'#=*()"(N&#"%.*#3( ')"2D:()"($*(')*8"%"#()"($&$=;$'()"( 8':(
&$J'+&8&)')":(":.'+8"%&)':("$("8(2'#%*(8"='8(/&="$."3(%;2-8&#D$(%*2*(2K$&2*(%*$(8*:(:&=;&"$.":(
#"C;&:&.*:()"(&)*$"&)')Q(

'9! 1;"$'(#"-;.'%&<$("$(:;(.#'>"%.*#&'(-#*@":&*$'85(
+9! GE-"#&"$%&'( 2K$&2'( )"( \( 'R*:( "$( %'#=*:( )&#"%.&/*:3( %*$( J'+&8&)')":( >i*(

%*$*%&2&"$.*:( "$( @&$'$B':( >i*( =":.&<$( )"( #&":=*:( C;"( 8"( -"#2&.'$( ;$(
')"%;')*("$."$)&2&"$.*(>(:;-"#/&:&<$()"(8*:(':;$.*:(C;"(:"(:*2".'$('(:;(
%*$:&)"#'%&<$3('(@&$()"(C;"(-;")'(#"'8&B'#(;$'(%*$.#&+;%&<$('(8*:(."2':(C;"(
:"()&:%;.'$("$(8'(M;$.'(N&#"%.&/'5(

%9! N&:-*$"#()"8(.&"2-*(#'B*$'+8"(-'#'('."$)"#()"(@*#2'(')"%;')'(>()&8&="$."(
8*:(':;$.*:(#"8'%&*$')*:(%*$(:;(%'#=*3(":-"%&'82"$."(8':(:":&*$":()"(M;$.'(
N&#"%.&/'(>(8':(:":&*$":()"(8*:(%*2&.?:('(8*:(C;"(-"#."$"B%'5(

(
F*:( #"C;&:&.*:( )"( &)*$"&)')( -*)#D$( ":.'+8"%"#:"( 2")&'$."( )"%8'#'%&<$( A;#')'( C;"( #&$)'( "8(
%'$)&)'.*("$('%.'($*.'#&'85(

(
0'#'(8*:($;"/*:($*2+#'2&"$.*:('8(%'#=*()"(N&#"%.*#()"(M;$.'(N&#"%.&/'(C;"(:"(&$%*#-*#"$('(-'#.&#(
)"8(P()"(:"-.&"2+#"()"(SXS\3("8( 8K2&."()"(")')(:"#D(Wc('R*:5(4&(":."( 8K2&."()"(")')(:"(/"#&@&%'(
);#'$."("8('R*()"$.#*()"8(-"#&*)*("$("8(@;"#*$("8"%.*:3(."#2&$'#D$("8('R*(%*##":-*$)&"$."('(":"(
"A"#%&%&*( "%*$<2&%*5( G:."( 8K2&."( )"( ")')( $*( '-8&%'( -'#'( -"#:*$':( C;"( '$.":( )"( 8'( @"%J'(
2"$%&*$')'(:"("$%;"$.#'$()":"2-"R'$)*("8(%'#=*()"()&#"%.*#":(>(#":;8.'$(#""8"%.*:(-'#'(;$(
$;"/*(-"#K*)*(-*#('%;"#)*()"(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':5(
(

(

Sd5((F*:(2&"2+#*:()"(8'(M;$.'(N&#"%.&/'()"+"$('%.;'#(:&"2-#"('(@'/*#()"(8*:(2"A*#":(&$."#":":(
)"8( 1'$%*3( )"+&"$)*( "/&.'#( %*8*%'#:"( "$( :&.;'%&<$( )"( %*$@8&%.*:( )"( &$."#?:3( "$%*$.#D$)*:"(
*+8&=')*:('8(%;2-8&2&"$.*()"(8':()&:-*:&%&*$":(C;"(:*+#"(g,*$@8&%.*:()"([$."#?:h(":.'+8"%&)':(-*#(
"8(,<)&=*()"(G.&%'()"8(1'$%*3('-#*+')*(-*#(8'(M;$.'(N&#"%.&/'5((

(
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:!

(,E,E,N*5=2K/D/1/B0*GA=A*
21?GA=*-@*1A=F2*

!

(,E,E,O*6-1A0/3L23*C-*
120>=2@*

*

*

*

(,E,E,P*5=21-32*C-*3-@-11/B0*
S*3?3>/>?1/B0*

!

!

!

!

!

!

!

!

!

(,E,E,R*+>=/D?1/20-3*C-*@A*
H?0>A*&/=-1>/IA*

*

*

*

*

*

*

*

*
(

(

(

(

((
(

SW5(]*(-*)#D$(*%;-'#("8(%'#=*()"(2&"2+#*()"(8'(M;$.'(N&#"%.&/'()"8(1'$%*3('C;"88':(-"#:*$':(
C;"( $*( %;2-8'$( %*$( 8*:( #"C;&:&.*:( 2K$&2*:( ":.'+8"%&)*:( -*#( 8'( 8"=&:8'%&<$( >i*( $*#2'.&/'(
'-8&%'+8"5(
(
Se5( F*:( 2&"2+#*:( )"( 8'( M;$.'( N&#"%.&/'( #"$)&#D$( 8':( )"%8'#'%&*$":( C;"( )&%.'( 8'( 8"=&:8'%&<$( *(
$*#2'.&/'('-8&%'+8"5(G$()&%J*:()*%;2"$.*:("8()&#"%.*#(#'.&@&%'#D("8(%;2-8&2&"$.*()"(8*:(#"C;&:&.*:(
#"C;"#&)*:(-'#'("A"#%"#(:;(%'#=*5(G$("8(%':*()"(C;"('8=;$*()"(8*:(2&"2+#*:()"(8'(M;$.'(N&#"%.&/'(
%'#"B%'()"(8*:(#"C;&:&.*:(":.'+8"%&)*:3(?8(2&:2*($*.&@&%'#D()"(&$2")&'.*()&%J'(:&.;'%&<$('(8'(M;$.'(
>(-#":"$.'#D(8'(#"$;$%&'('(:;(%'#=*3('(@&$()"(C;"(:"'(:;:.&.;&)*('(8'(+#"/")')(-*:&+8"5(

Sf5(G8(-#*%":*()"(:"8"%%&<$()"(%'$)&)'.*:('()":&=$'#:"(%*2*(N&#"%.*#":(-*#(-'#."()"( 8'(M;$.'(
!"$"#'8()"(6%%&*$&:.':(:"(+':'#D("$(8':(-#*-;":.':(C;"(8"(@*#2;8"(8'(M;$.'(N&#"%.&/'3(C;&"$(."$)#D(
"$( %;"$.'( 8*:( #"C;&:&.*:( -#*@":&*$'8":( >( -"#:*$'8":( '$.":( 2"$%&*$')*:3( ':K( %*2*( 8':(
&$J'+&8&)')":(8"='8":(/&="$.":5((

\X5(G$("8(%':*()"(#"$;$%&'3(#"2*%&<$3(@'88"%&2&"$.*3(';:"$%&'(*(&$%'-'%&)')(."2-*#'83(*(-?#)&)'(
)"(8'(&)*$"&)')()"('8=;$*()"(8*:()&#"%.*#":3(:"(88'2'#D(-*#(-'#."()"(8'(M;$.'(N&#"%.&/'(-'#'(%;+#&#(
8'(/'%'$."('(%;'8C;&"#'()"(8*:(N&#"%.*#":(:;-8"$.":(C;"(J'>'$(:&)*("8"%.*:(-*#(8'(M;$.'(!"$"#'8(
)"(6%%&*$&:.':3(:&=;&"$)*(8':(#"=8':(%*$."$&)':("$(8':()&:-*:&%&*$":(8"='8":(/&="$.":(>("$("8(0'%.*(
4*%&'85((

\P5(0'#'(C;"(8'(M;$.'(N&#"%.&/'(-;")'("A"#%"#()"(@*#2'(-8"$'(>("@"%.&/'(:;(8'+*#3(:;-"#/&:'#D(>(
%*$.#*8'#D( C;"( 8*:( H#='$*:( 6;E&8&'#":( )"( !*+&"#$*( >( 8*:( H#='$*:( GA"%;.&/*:( )"( !*+&"#$*3(
%;2-8'$(%*$(8*:(*+A".&/*:(":.'+8"%&)*:3(#":-"."$(8*:(8&$"'2&"$.*:(":.#'.?=&%*:(%*2*(8*:($&/"8":(
)"(#&":=*('-#*+')*:(>(:"(2'$."$='("8(&$."#?:(="$"#'8()"8(1'$%*5((
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(
@9( 0#*-*$"#( '( 8'( M;$.'( N&#"%.&/'( >( ?:.'( '( :;( /"B( '( 8'( M;$.'( !"$"#'8( )"( 6%%&*$&:.':( "8(

$*2+#'2&"$.*()"(8*:(';)&.*#":("E."#$*:(>()"8(';)&.*#(@&:%'85(G$(8'(%*$.#'.'%&<$()"(8*:(
';)&.*#":( "E."#$*:( :"( %*$:&)"#'#D( :;( &$)"-"$)"$%&'( #":-"%.*( )"( *.#*:( :"#/&%&*:(
-#*@":&*$'8":( -#*-*#%&*$')*:3( .'8( %*2*( %*$:;8.*#K':3( "$( 8*:( %;'8":( :;( A;&%&*( -*)#K'(
/"#:"('@"%.')*(>("$(8*:(%':*:(C;"(@;"#"('-8&%'+8"5((

(
=9(,*$*%"#(>("/'8;'#( 8*:(-#*%":*:()"( &$@*#2'%&<$( @&$'$%&"#'(>( 8*:( :&:."2':()"(%*$.#*8(

&$."#$*()"(8'("$.&)')a((
(
J9( ,"#%&*#'#:"( C;"( 8*:( ":.')*:( @&$'$%&"#*:( &$."#2")&*:( >( )"( %&"##"( )"( "A"#%&%&*( :"'$(

"8'+*#')*:(%;2-8&"$)*(8*:(8&$"'2&"$.*:($*#2'.&/*:a(>3(
(
&9(F':()"2D:(#":-*$:'+&8&)')":(":.'+8"%&)':(-*#(8'(M;$.'(N&#"%.&/'3(:;(T"=8'2"$.*(>("8(

*#)"$'2&"$.*(A;#K)&%*5((
(

bd5( F'( M;$.'(N&#"%.&/'( &$."=#'#D("8(,*2&.?()"(6)2&$&:.#'%&<$( [$."=#'8()"(T&":=*:3("$(')"8'$."(
,6[T3(C;"(:"()":"2-"R'#D(%*2*(,*2&.?(4;-"#&*#(@*#2'$)*(-'#."()"(8*:(H#='$*:(6;E&8&'#":()"(
!*+&"#$*(,*#-*#'.&/*3(%*$(8'(@&$'8&)')()"8(%*$.#*8(>(:"=;&2&"$.*()"(8'(=":.&<$()"(.*)*:(8*:(#&":=*:(
)"8( 1'$%*3( @&$'$%&"#*:( >( $*( @&$'$%&"#*:3( C;"( -"#2&.'$( "8( %#"%&2&"$.*( )"( 8'( *-"#'%&<$( "$( ;$(
'2+&"$."(%*$.#*8')*()"(#&":=*:3()"(2'$"#'(#"$.'+8"(>(:*:."$&+8"("$("8(.&"2-*5(0'#'(%;2-8&#(%*$(
":"(*+A".&/*("8(,6[T(#"'8&B'#D(8'+*#":()"('-*>*("$(%*$.#*8(>(:;-"#/&:&<$()"(#&":=*:(-'#'(8*(%;'8(
#"%*2"$)'#D(%;#:*:()"('%%&<$(>(-#*-*#%&*$'#D(%#&."#&*:('(8'(M;$.'(N&#"%.&/'(-'#'(8'(="$"#'%&<$(>(
'-#*+'%&<$()"(-*8K.&%':(-'#'(8'(2&.&='%&<$()"(8*:(#&":=*:3(':K(%*2*(-'#'()"."#2&$'#(;$'(":.#;%.;#'(
)"(8K2&.":(.#'$:'%%&*$'8":()"(2'$"#'(C;"(8'("$.&)')(*+."$='(#".*#$*:(@&$'$%&"#*:(%*$(;$($&/"8(
)"(#&":=*(#'B*$'+8"5((

(
bW5(G8(,6[T(":.'#D(&$."=#')*(-*#('8(2"$*:(;$(N&#"%.*#(GE."#$*()"(8'(M;$.'(N&#"%.&/'3("8(0#":&)"$."(
GA"%;.&/*(>("8(N&#"%.*#()"(6)2&$&:.#'%&<$()"(T&":=*:5(F'(M;$.'(N&#"%.&/'('-#*+'#D("8(#"=8'2"$.*(
)*$)"(-*)#D(';2"$.'#("8($U2"#*()"(8*:(2&"2+#*:3(":.'+8"%"#D(8'(@#"%;"$%&'()"(:;:(#";$&*$":(>(
8':(@;$%&*$":()"(":."3("$.#"(*.#*:3("$(.'$.*($*(:"(&$%;2-8'("8(2'#%*(#"=;8'.*#&*5(F':(-"#:*$':(C;"(
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CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

<5!

*

*

*

*

(,J,E,E*T=-1?-01/A*C-*
=-?0/20-3*S*
=-3G203AD/@/CAC-3*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

-'#.&%&-'$( %*2*( 2&"2+#*:( )"8( %*2&.?( )"8( ,6[T( -"#2'$"%"#D$( %*2*( &$."=#'$.":( )"8( %*2&.?3(
2&"$.#':(:"()":"2-"R"$("$(8*:(%'#=*:(+'A*(8*:(%;'8":(-'#.&%&-'$5(

be5(G8(,6[T(%*$.'#D(%*$(;$(0#":&)"$."(>(;$(4"%#".'#&*5(G8(0#":&)"$."(:"#D(;$(N&#"%.*#(GE."#$*()"(
M;$.'(>("8(4"%#".'#&*3("8(N&#"%.*#()"(6)2&$&:.#'%&<$()"(T&":=*:5(

bf5( G8( ,6[T( :":&*$'#D( )"( '%;"#)*( %*$( 8'( -"#&*)&%&)')( ":.'+8"%&)'( "$( :;( T"=8'2"$.*( >( :;:(
#":*8;%&*$":(:"(':"$.'#D$("$('%.':($;2"#')':(:"%;"$%&'82"$."(>(C;"(:"#D$(#":=;'#)')':("$("8(
'#%J&/*(C;"(-'#'(.'8("@"%.*(88"/'#D("8(4"%#".'#&*()"()&%J*(%*2&.?>!

cX5(G8(,6[T(."$)#D(8':(:&=;&"$.":(#":-*$:'+&8&)')":Q(

'9! G/'8;'#(>(-#*-*$"#('(8'(M;$.'(N&#"%.&/'(8'(":.#;%.;#'(*#='$&B'%&*$'8(-'#'(8'(')2&$&:.#'%&<$(
&$."=#'8()"(#&":=*:a(

+9! G/'8;'#(>(-#*-*$"#('(8'(M;$.'(N&#"%.&/'(8':(":.#'."=&':3(-*8K.&%':(>(-#*%")&2&"$.*:(-'#'("8(
%*$.#*8()"(8*:(#&":=*:a(

%9! 0#*-*$"#( '( 8'( M;$.'( N&#"%.&/'( 8'( 2".*)*8*=K'3( -#*%":*:( >( %<)&=*( )"( @;$%&*$":( >(
-#*%")&2&"$.*:(-'#'(8'(')2&$&:.#'%&<$(&$."=#'8()"(8*:(#&":=*:a(

)9! 0#*-*$"#( '( 8'( M;$.'( N&#"%.&/'3(2"%'$&:2*:( -'#'( ':"=;#'#( 8'( %*##"%.'( "A"%;%&<$( )"( 8':(
":.#'."=&':3(-*8K.&%':3(2".*)*8*=K':3(-#*%":*:(>(-#*%")&2&"$.*:('-#*+')*:a((

"9! [$@*#2'#(*-*#.;$'2"$."('(8'(M;$.'(N&#"%.&/'(:*+#"(8'("@"%.&/'("A"%;%&<$()"(8':(":.#'."=&':3(
-*8K.&%':3(-#*%":*:(>(-#*%")&2&"$.*:(":.'+8"%&)*:(-'#'(8'(')2&$&:.#'%&<$()"(#&":=*:a(

@9! T"%*2"$)'#( '( 8'( M;$.'(N&#"%.&/'3( 8*:( :&:."2':( >(2".*)*8*=K':(-'#'( 8'(2")&%&<$()"( 8':(
"E-*:&%&*$":(-'#'(%')'(.&-*()"(#&":=*a(

=9! 0#*-*$"#('( 8'( M;$.'(N&#"%.&/'3( 8*:( 8K2&.":(":-"%K@&%*:()"(.*8"#'$%&'('( 8'("E-*:&%&<$(-'#'(
%')'(.&-*()"(#&":=*a(

J9! 0#*-*$"#('(8'(M;$.'(N&#"%.&/'(8'(-*8K.&%'(-'#'("8(.#'.'2&"$.*()"(:&.;'%&*$":()"("E%"-%&<$(
."2-*#'83('(8*:(8K2&.":('-#*+')*:a((

&9! 0#*-*$"#('(8'(M;$.'(N&#"%.&/'3(:&:."2':()"(&$@*#2'%&<$(="#"$%&'8(C;"(&$%8;>'(#"-*#.":()"(
"E-*:&%&<$(>(%;2-8&2&"$.*()"(8*:(8K2&.":(":.'+8"%&)*:a(

A9! 6$'8&B'#(>(-#*-*$"#('(M;$.'(N&#"%.&/'(8*:(-8'$":()"(%*$.&$="$%&'(-'#'(%')'(.&-*()"(#&":=*a(
k9! N'#( :"=;&2&"$.*( '8( -#*%":*( )"( "8'+*#'%&<$( )"( 8':( +':":( )"( )'.*:( ":.')K:.&%':( -'#'( 8'(

%'8&+#'%&<$()"(8*:(2*)"8*:(;.&8&B')*:("$(8'(2")&%&<$()"(8*:(#&":=*:a(
89! 0#*-*$"#('(8'(M;$.'(N&#"%.&/'(%'2+&*:("$(8':(":.#'."=&':(>(-*8K.&%':(-'#'(8'(')2&$&:.#'%&<$(

&$."=#'8()"(8*:(#&":=*:a(
29! T"C;"#&#(>()'#(:"=;&2&"$.*('(8*:(-8'$":(%*##"%.&/*:(-'#'($*#2'8&B'#(&$%;2-8&2&"$.*:('(8*:(

8K2&.":()"("E-*:&%&<$(*()"@&%&"$%&':(#"-*#.')':a(>3(
$9! 6-#*+'#(>(#"2&.&#('(8'(4;-"#&$."$)"$%&'()"$.#*()"8(-8'B*(%*##":-*$)&"$."3("8(T"-*#."()"(

G/'8;'%&<$(L?%$&%'()"(8'(6)2&$&:.#'%&<$([$."=#'8()"(T&":=*:3(-#"/&'(#'.&@&%'%&<$()"(M;$.'(
N&#"%.&/'5(

*9! 6$'8&B'#(8*:(,<)&=*:()"(=":.&<$(&$."=#'8()"(#&":=*:(>(#"%*2"$)'#(:;('-#*+'%&<$(-*#(-'#."(
)"(8'(M;$.'(N&#"%.&/'a(

-9! 0#*-*$"#( 8':(2".*)*8*=K':( -'#'( &2-8"2"$.'#( -#;"+':( )"( ."$:&<$( 7:.#"::( .":.&$=9( >( )"(
+*$)')()"(2*)"8'%&<$(7+'%k.":.&$=95(

C9! 6$'8&B'#("E%":*:(-#*);%&)*:(:*+#"(8*:(8K2&.":('-#*+')*:(>(*-&$'#(:*+#"(8':('8."#$'.&/':()"(
'A;:."5((
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CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

<6!

*

*

*

(,J,J*(2L/>U*C-*
(?LG@/L/-0>2**

*

*

*

(,J,J,<*(2LG23/1/B0*S*
T?01/20AL/-0>2*

*

*

*

*

*

*

(,J,J,E*T=-1?-01/A*C-*
=-?0/20-3*S*
=-3G203AD/@/CAC-3,*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

#9! F':( )"2D:( #":-*$:'+&8&)')":( ":.'+8"%&)':( -*#( 8'( M;$.'( N&#"%.&/'3( :;( T"=8'2"$.*( >( "8(
*#)"$'2&"$.*(A;#K)&%*5((

(
(

cP5(F'(M;$.'(N&#"%.&/'()"8(1'$%*(&$."=#'#D("8(,*2&.?()"(,;2-8&2&"$.*(-'#'(#"%&+&#('-*>*(.?%$&%*(
"$(2'."#&'()"(-#"/"$%&<$()"(F'/')*()"(N&$"#*3(I&$'$%&'2&"$.*()"8(L"##*#&:2*(>(I&$'$%&'2&"$.*(
)"( 8'( 0#*8&@"#'%&<$( )"( 6#2':( )"( N":.#;%%&<$( V':&/'3( "8( %;'8( :"( )":"2-"R'#D( %*2*( ,*2&.?(
4;-"#&*#3(@*#2'$)*(-'#."()"(8*:(H#='$*:(6;E&8&'#":()"(!*+&"#$*3(%*$(8'(@&$'8&)')()"8(%*$.#*8(>(
/&=&8'$%&'()"(8'(8'+*#()"(8'(^@&%&'8K'()"(,;2-8&2&"$.*("$(:;(=":.&<$()"(-#"/"$%&<$(>(2&.&='%&<$()"(
)&%J*:(#&":=*:('(8*:(C;"(:"("$%;"$.#'("E-;":.*("8(1'$%*5((
(
cS5(G8(,*2&.?()"(,;2-8&2&"$.*(":.'#D(&$."=#')*(-*#('8(2"$*:(;$(N&#"%.*#(GE."#$*()"(8'(M;$.'(
N&#"%.&/'3("8(0#":&)"$."(GA"%;.&/*(>("8(^@&%&'8()"(,;2-8&2&"$.*5( F'( M;$.'(N&#"%.&/'('-#*+'#D("8(
#"=8'2"$.*()*$)"(-*)#D(';2"$.'#("8($U2"#*()"(8*:(2&"2+#*:3(":.'+8"%"#D(8'(@#"%;"$%&'()"(:;:(
#";$&*$":(>(8':(@;$%&*$":()"(":."3("$.#"(*.#*:3("$(.'$.*($*(:"(&$%;2-8'("8(2'#%*(#"=;8'.*#&*5(F':(
-"#:*$':(C;"(-'#.&%&-'$(%*2*(2&"2+#*:()"8(%*2&.?()"(0#"/"$%&<$()"(F'/')*()"(N&$"#*(>()"(
6%.&/*:(-"#2'$"%"#D$(%*2*(&$."=#'$.":()"8(%*2&.?3(2&"$.#':(:"()":"2-"R"$("$(8*:(%'#=*:(+'A*(
8*:(%;'8":(-'#.&%&-'$5(

c\5((G8(,*2&.?()"(,;2-8&2&"$.*(%*$.'#D(%*$(;$(0#":&)"$."(>(;$(4"%#".'#&*5(G8(0#":&)"$."(:"#D(;$(
N&#"%.*#(GE."#$*()"(M;$.'(>("8(4"%#".'#&*3("8(^@&%&'8()"(,;2-8&2&"$.*5(

cb5( G8( ,*2&.?( )"( ,;2-8&2&"$.*( :":&*$'#D( )"( '%;"#)*( %*$( 8'( -"#&*)&%&)')( ":.'+8"%&)'( "$( :;(
T"=8'2"$.*(>(:;:(#":*8;%&*$":(:"(':"$.'#D$("$('%.':($;2"#')':(:"%;"$%&'82"$."(>(C;"(:"#D$(
#":=;'#)')':("$("8('#%J&/*(C;"(-'#'(.'8("@"%.*(88"/'#D("8(4"%#".'#&*()"()&%J*(%*2&.?5(

cc5((G8(,*2&.?()"(,;2-8&2&"$.*(."$)#D(8':(:&=;&"$.":(#":-*$:'+&8&)')":Q(

'9(F'(#"/&:&<$(>(/&=&8'$%&'()"(8':(-*8K.&%':('-#*+')':(-*#(8'(M;$.'(N&#"%.&/'3(-#*%")&2&"$.*:3(
$*#2':( >( %*$.#*8":( &2-8"2"$.')*:( "$( "8( 1'$%*( -'#'( %;2-8&#( %*$( 8*( ":.'+8"%&)*( "$( "8(
*#)"$'2&"$.*(A;#K)&%*(":.'+8"%&)*(-'#'(8'(-#"/"$%&<$()"(F'/')*()"(N&$"#*3(I&$'$%&'2&"$.*(
)"8(L"##*#&:2*(>(I&$'$%&'2&"$.*()"(8'(0#*8&@"#'%&<$()"(6#2':()"(N":.#;%%&<$(V':&/'5(

+9(T"/&:'#(-"#&<)&%'2"$."(8':('%.&/&)')":(#"'8&B')':(-*#('8(^@&%&'8K'()"(,;2-8&2&"$.*(

%9( Y"8'#( -*#( "8( %;2-8&2&"$.*( )"8( -8'$( )"( .#'+'A*( )"( 8'( ^@&%&'8K'( )"( ,;2-8&2&"$.*3(
-#"/&'2"$."('-#*+')*(-*#(8'(M;$.'(N&#"%.&/'(

)9( ,*$*%"#( 8*:( #":;8.')*:( )"( 8':( "/'8;'%&*$":( )"( 8':( %'-'%&.'%&*$":( '$;'8":( )"( 8*:(
%*8'+*#')*#":()"8(1'$%*5((
(
"9( F':( )"2D:( #":-*$:'+&8&)')":( ":.'+8"%&)':( -*#( 8'( M;$.'( N&#"%.&/'3( :;( T"=8'2"$.*( >( "8(
*#)"$'2&"$.*(A;#K)&%*5((

(
(
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CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

<7!

(,J,M*(2L/>U*C-*+1>/I23*S*
5A3/I23*

*

*
*
(,J,M,<*(2LG23/1/B0*S*
T?01/20AL/-0>2*

*

*

*

*

*
(,J,M,E*T=-1?-01/A*C-*
=-?0/20-3*S*
=-3G203AD/@/CAC-3,*

*

*

*

*

*

*

*

*

*

*

*

*

*

(,J,N*(2L/>U*C-*
(20>/0?/CAC*C-*"-F21/23*

*

*

*

(,J,N,<*(2LG23/1/B0*S*
T?01/20AL/-0>2*

*

cd5( F'( M;$.'(N&#"%.&/'()"8( 1'$%*( &$."=#'#D( "8( ,*2&.?()"(6%.&/*:( >( 0':&/*:(-'#'(-#*/""#( '-*>*(
.?%$&%*('(8'(0#":&)"$%&'(GA"%;.&/'3("$(')"8'$."(,603("8(%;'8(:"#D(;$'(,*2&.?()"(6-*>*(@*#2'$)*(
-'#."()"(8*:(H#='$*:(6;E&8&'#":()"(!*+&"#$*3(%*$(8'(@&$'8&)')()"(')2&$&:.#'#(8*:('%.&/*:(>(-':&/*:(
)"8(1'$%*(>(8*:($&/"8":()"(8&C;&)"B5(

(

cW5(G8(,60(":.'#D(&$."=#')*(-*#("8(0#":&)"$."(GA"%;.&/*(>("8(N&#"%.*#()"(L":*#"#K'5(F'(M;$.'(N&#"%.&/'(
'-#*+'#D( "8( #"=8'2"$.*( )*$)"( -*)#D( ';2"$.'#( "8( $U2"#*( )"( 8*:( 2&"2+#*:3( ":.'+8"%"#D( 8'(
@#"%;"$%&'()"(:;:(#";$&*$":(>(8':(@;$%&*$":()"(":."3("$.#"(*.#*:3("$(.'$.*($*(:"(&$%;2-8'("8(2'#%*(
#"=;8'.*#&*5( F':( -"#:*$':( C;"( -'#.&%&-'$( %*2*( 2&"2+#*:( )"8( ,60( -"#2'$"%"#D$( %*2*(
&$."=#'$.":()"8(%*2&.?3(2&"$.#':(:"()":"2-"R"$("$(8*:(%'#=*:(+'A*(8*:(%;'8":(-'#.&%&-'$5(

ce5(G8(,60(%*$.'#D(%*$(;$(0#":&)"$."(>(;$(4"%#".'#&*5(G8(0#":&)"$."(:"#D("8(0#":&)"$."(GA"%;.&/*(>(
"8(4"%#".'#&*3("8(N&#"%.*#()"(L":*#"#K'5(

cf5(G8(,*2&.?()"(6%.&/*:(>(0':&/*:(:":&*$'#D()"('%;"#)*(%*$( 8'(-"#&*)&%&)')(":.'+8"%&)'("$(:;(
T"=8'2"$.*(>(:;:(#":*8;%&*$":(:"(':"$.'#D$("$('%.':($;2"#')':(:"%;"$%&'82"$."(>(C;"(:"#D$(
#":=;'#)')':("$("8('#%J&/*(C;"(-'#'(.'8("@"%.*(88"/'#D("8(4"%#".'#&*()"()&%J*(%*2&.?5(

dX5((G8(,60(."$)#D(8':(:&=;&"$.":(#":-*$:'+&8&)')":Q(

'9( N'#( :"=;&2&"$.*( '( 8'( ')2&$&:.#'%&<$( )"( 8*:( '%.&/*:( >( -':&/*:3( 8&C;&)"B3( &$/"#:&*$":(
@&$'$%&"#':3(@;"$.":()"(@*$)"*3(%#"%&2&"$.*()"(8':(%'#."#':()"(-#?:.'2*:(>()"-<:&.*:5(

+9(N'#(:"=;&2&"$.*('8(2'#="$(@&$'$%&"#*('(.#'/?:()"('A;:.":('(8':(.':':()"(&$."#?:()"('%.&/*:(>(
-':&/*:()"8(1'$%*5(

%9(N'#(:"=;&2&"$.*('(8':(.':':()"(&$."#?:("(&$=#":*:(-*#(%*2&:&*$":(-*#(:"#/&%&*:5(

)9(V*$&.*#"'#("8(%*2-*#.'2&"$.*()"8(4&:."2'(I&$'$%&"#*(

"9(N":"2-"R'#(*.#':(@;$%&*$":(C;"(8"(:"'$(':&=$')':(-*#(8'(M;$.'(N&#"%.&/'3(:;(#"=8'2"$.*(>(
"8(*#)"$'2&"$.*(A;#K)&%*5(

(

dP5(F'(M;$.'(N&#"%.&/'()"8(1'$%*(&$."=#'#D(-'#'(-#*/""#('-*>*(.?%$&%*('(8'(0#":&)"$%&'(GA"%;.&/'("8(
,*2&.?()"(6-*>*()"$*2&$')*(,*2&.?()"(,*$.&$;&)')()"(]"=*%&*:3("$(')"8'$."(,,]3(@*#2'$)*(
-'#."()"(8*:(H#='$*:(6;E&8&'#":()"(!*+&"#$*3("8(%;'8(."$)#D(%*2*(@&$'8&)')3(':"=;#'#(C;"("$(%':*(
)"(;$'(&$."##;-%&<$(2'>*#()"(8*:(-#*%":*:(C;"(:*:.&"$"$(8*:($"=*%&*:()"(8'([$:.&.;%&<$(:"(%;"$."(
%*$(;$(-8'$()"('%%&<$(C;"(-"#2&.'(='#'$.&B'#(8'(%*$.&$;&)')()"('C;"88*:5(

(

dS5( G8( ,,]( ":.'#D( &$."=#')*( -*#( "8( 0#":&)"$."( GA"%;.&/*( >( "8( !"#"$."( )"( 1&"$":( [$2;"+8":( >(
6)2&$&:.#'%&<$5(F'(M;$.'(N&#"%.&/'('-#*+'#D("8(#"=8'2"$.*()*$)"(-*)#D(';2"$.'#("8($U2"#*()"(
8*:(2&"2+#*:3(":.'+8"%"#D(8'(@#"%;"$%&'()"(:;:(#";$&*$":(>(8':(@;$%&*$":()"(":."3("$.#"(*.#*:3("$(
.'$.*( $*( :"( &$%;2-8'( "8( 2'#%*( #"=;8'.*#&*5( F':( -"#:*$':( C;"( -'#.&%&-'$( %*2*( 2&"2+#*:( )"8(
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*
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*

*

*

*

*
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*

*

*

*

*

*

*

(,M,<*5=-3/C-01/A*7\-1?>/IA*
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*
*
(,M,<,<*T?01/20-3,*
*

*

#"@"#&)*( ,*2&.?( -"#2'$"%"#D$( %*2*( &$."=#'$.":( )"8( %*2&.?3(2&"$.#':( :"( )":"2-"R"$( "$( 8*:(
%'#=*:(+'A*(8*:(%;'8":(-'#.&%&-'$5(

d\5(G8(,,](%*$.'#D(%*$(;$(0#":&)"$."(>(;$(4"%#".'#&*5(G8(0#":&)"$."(:"#D("8(0#":&)"$."(GA"%;.&/*(>(
"8(4"%#".'#&*3("8(!"#"$."()"(1&"$":([$2;"+8":(>(6)2&$&:.#'%&<$5(

db5( G8( ,,]( :":&*$'#D( )"( '%;"#)*( %*$( 8'( -"#&*)&%&)')( ":.'+8"%&)'( "$( :;( T"=8'2"$.*( >( :;:(
#":*8;%&*$":(:"(':"$.'#D$("$('%.':($;2"#')':(:"%;"$%&'82"$."(>(C;"(:"#D$(#":=;'#)')':("$("8(
'#%J&/*(C;"(-'#'(.'8("@"%.*(88"/'#D("8(4"%#".'#&*()"()&%J*(%*2&.?5(

dc5(G8(,*2&.?()"(,*$.&$;&)')()"(]"=*%&*:(."$)#D(8':(:&=;&"$.":(@;$%&*$":Q(

'9! N"@&$&#(8':('%%&*$":(%*$."$&)':("$("8(08'$()"(,*$.&$;&)')()"(]"=*%&*:3('$."(8'(
*%;##"$%&'()"("/"$.*:(C;"(.;/&"#'$(8'(%'-'%&)')()"(%';:'#(;$'(&$."##;-%&<$()"(8*:(
-#*%":*:(%#K.&%*:(C;"(:*:.&"$"$(8*:($"=*%&*:()"(8'(&$:.&.;%&<$5(

+9! T"/&:'#( >( '%.;'8&B'#( "8( 08'$( )"( ,*$.&$;&)')( '$;'82"$."( *( %;'$)*( :"'( $"%":'#&*( -'#'(
"@"%.;'#('A;:.":5((

%9! Y"8'#(-*#(8'(')"%;')'("E&:."$%&'()"(#"%;#:*:(.?%$&%*:(>(J;2'$*:(-'#'(8'('-8&%'%&<$()"(8*:(
%;#:*:()"('%%&<$()"@&$&)*:("$("8(08'$()"(,*$.&$;&)')5(

!"! ^.#':(C;"(:"'$()"."#2&$')':("$(:;(#"=8'2"$.*(*(8"(:"'$(':&=$')':(-*#(8'(M;$.'(N&#"%.&/'5#
#

dd5(F*:(H#='$*:(GA"%;.&/*:()"(!*+&"#$*(%*##":-*$)"$('(8*(C;"(:"()"$*2&$'(g68.'(!"#"$%&'h3(8'(
%;'8(":.'(@*#2')'(-*#("8(0#":&)"$."(GA"%;.&/*(>(8*:(FK)"#":()"(6#"'(C;"(8"(#"-*#.'$()&#"%.'2"$."(
'(?83(-;)&"$)*()"$*2&$'#:"()&#"%.*#":(*(="#"$.":5((

(
dW5(F'(68.'(!"#"$%&'()":'##*88'#D(:;:(@;$%&*$":(%*$@*#2"('(8*(":.'+8"%&)*("$("8(-#":"$."(,<)&=*(
)"(!*+&"#$*(,*#-*#'.&/*3(':&2&:2*3(%')'(;$*()"(:;:(2&"2+#*:(":(#":-*$:'+8"3(:"=U$(:;(D2+&.*(
)"( '%%&<$3( )"( 8'( &2-8"2"$.'%&<$( )"( 8':( -*8K.&%':( >( %*$.#*8":( &$."#$*:( '-#*+')*:( -*#( 8'( M;$.'(
N&#"%.&/'(>()"(/"8'#(-*#(:;("A"%;%&<$3()"(8*(%;'8()"+"#D(#"$)&#(&$@*#2"('(8'(M;$.'(N&#"%.&/'()"(@*#2'(
'$;'85  

 
de5(F*:(2&"2+#*:()"(8'(68.'(!"#"$%&'(C;"(="$"#'$()'.*:(@&$'$%&"#*:3('8(&=;'8(C;"(8'(M;$.'(N&#"%.&/'3(
:*$( #":-*$:'+8":( C;"( 8'( &$@*#2'%&<$( @&$'$%&"#'( #"@8"A"( 8'( /"#)')"#'( :&.;'%&<$( @&$'$%&"#'( )"( 8'(
"$.&)')3(-'#'(8*(%;'8()"+"#D$(":.'+8"%"#(8*:(:&:."2':()"(%*$.#*8(&$."#$*($"%":'#&*:(-'#'(*+."$"#(
&$@*#2'%&<$(@&$'$%&"#'(%*$@&'+8"5((

df5(F'(M;$.'(N&#"%.&/'()"8(1'$%*(%*$@&'#D(>()"8"='#D(8'(')2&$&:.#'%&<$()&'#&'()"(8*:($"=*%&*:()"8(
1'$%*('(;$(0#":&)"$."(GA"%;.&/*3(C;&"$(-*)#D()":"2-"R'#('(:;(/"B("8(%'#=*()"(Y&%"-#":&)"$."()"(
8'(M;$.'(N&#"%.&/'3(-*#(8*(C;"()"+"#D(88"$'#(8*:(#"C;&:&.*:(C;"(:"(#"C;&"#"$(-'#'(:;:(2&"2+#*:5(

WX5(F'(-#&$%&-'8(@;$%&<$()"8(0#":&)"$."(GA"%;.&/*(:"#D(8'()"("A"#%"#(8'(2DE&2'(';.*#&)')("A"%;.&/'(
)"8(=*+&"#$*(%*#-*#'.&/*()"8(1'$%*(#":-"%.*()"(8'(2'#%J'()&'#&'()"(8*:($"=*%&*:3(':K(%*2*(/"8'#(
-*#("8(')"%;')*(@;$%&*$'2&"$.*(')2&$&:.#'.&/*(>(.?%$&%*()"8(1'$%*5(
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*

(,M,<,E*5=2K/D/1/20*

*

(,M,E*ZXC-=-3*C-*]=-A3*

(,M,E,<*9-@-11/B08*
02LD=AL/-0>2*S*
=A>/./1A1/B0*-0*-@*1A=F2**

*

*
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*

*

(,M,E,J*5=2K/D/1/20-3*
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*

WP5( G8( 0#":&)"$."( GA"%;.&/*( )":'##*88'#D( :;:( @;$%&*$":( )"( '%;"#)*( %*$( 8*:( 8&$"'2&"$.*:(
":.#'.?=&%*:( >( 8':( +;"$':( -#D%.&%':( )"( =*+&"#$*( %*#-*#'.&/*( '-#*+')':( -*#( 8'( M;$.'(N&#"%.&/'5(
6)"2D:3( :"#D( "8( #":-*$:'+8"( )"( ':"=;#'#( "8( ":.'+8"%&2&"$.*( "( &2-8"2"$.'%&<$( )"( ')"%;')*:(
%*$.#*8":(&$."#$*:(>(:&:."2':()"(&$@*#2'%&<$(-'#'(:'8/'=;'#)'()"(8*:('%.&/*:(>()"(8*:(-':&/*:3("$(
:;(%':*5(

WS5(6)"2D:()"(8':(@;$%&*$":()"."#2&$')':(-*#(8':(8">":(>("8(0'%.*(4*%&'83("8(0#":&)"$."(GA"%;.&/*(
."$)#D(8':(:&=;&"$.":(@;$%&*$":(":-"%K@&%':Q(

'9(0'#.&%&-'#()"(8*:(,*2&.?:()"(4;-"#&*#":(>()"(6-*>*((

+9(6:&:.&#('(8':(:":&*$":()"(8'(M;$.'(N&#"%.&/'(%*$(/*B(>(/*.*(%;'$)*(':&:.'("$(:;(%'8&)')()"(
Y&%"-#":&)"$."()"(8'(M;$.'(N&#"%.&/'3(>(U$&%'2"$."(%*$(/*B(:&$(/*.*3(%;'$)*($*(@*#2"(-'#."(
)"(8'(M;$.'(N&#"%.&/'5(

%9(0#":"$.'#(-'#'('-#*+'%&<$()"(8'(M;$.'(N&#"%.&/'("8(-8'$(":.#'.?=&%*()"8(1'$%*a((

)9( [$@*#2'#( '( 8'( M;$.'( N&#"%.&/'( )"8( $*2+#'2&"$.*3( #"2*%&<$3( )":.&.;%&<$( *( :;:.&.;%&<$(
"@"%.;')*:()"(8*:(2&"2+#*:()"(8'(68.'(!"#"$%&'(C;"(8"(%*##":-*$)'$3(-'#'(:;(#'.&@&%'%&<$a(

"9(0#":"$.'#('(8'(M;$.'(N&#"%.&/'(-'#'(:;('-#*+'%&<$(8'(-#*-;":.'()"(G:.#;%.;#'(̂ #='$&B'%&*$'83(
)"@&$&"$)*(8K$"':(%8'#':()"(#":-*$:'+&8&)')a((

@9(0#":"$.'#('(8'(M;$.'(N&#"%.&/'(-'#'(:;('-#*+'%&<$(8*:(-8'$":()"(&$%"$.&/*:(>()"(-#":.'%&*$":(
)"8(-"#:*$'8()"8(1'$%*5(

W\5(G8(0#":&)"$."(GA"%;.&/*($*(-*)#D(J'%"#($"=*%&*:(-#*-&*:(%*$( 8'("$.&)')(:&$( 8'(';.*#&B'%&<$(
"E-#":'()"(8'(M;$.'(N&#"%.&/'($&("$(%;'8C;&"#'(*.#*:("$(8*:(%;'8":(-;)&"#'(%*$*%"#:"(*(-#":;2&#:"(
8'("E&:."$%&'()"(%*$@8&%.*:()"(&$."#?:(

Wb5(G8(0#":&)"$."(GA"%;.&/*(-'#'("8(8*=#*()"8(*+A".&/*()"(')2&$&:.#'#(8*:($"=*%&*:()&'#&*:()"8(1'$%*(
$*2+#'#D( FK)"#":( )"( D#"':3( )"$*2&$')*:(N&#"%.*#":( *(!"#"$.":3( 8*:( C;"( :"#D$( :"8"%%&*$')*:(
2")&'$."(;$(2"%'$&:2*(C;"(':"=;#"(8'(&)*$"&)')()"8(%'$)&)'.*(-'#'("A"#%"#("8(%'#=*(":-"%K@&%*3(
*+:"#/'$)*( "8( 2'#%*( #"=;8'.*#&*( '-8&%'+8"5( 4;( $*2+#'2&"$.*( :"#D( #'.&@&%')*( -*#( 8'( M;$.'(
N&#"%.&/'3('(:*8&%&.;)()"8(0#":&)"$."(GA"%;.&/*5(

Wc5(F'(-#&$%&-'8(@;$%&<$()"(8*:(FK)"#":()"(6#"'(:"#D(8'()"(-#":.'#('."$%&<$('(8*:($"=*%&*:(:*%&'8":(
>("$(:;:(#":-"%.&/*:(%'2-*:()"('%%&<$3("$%'#='#:"()"8(')"%;')*(@;$%&*$'2&"$.*(')2&$&:.#'.&/*(
>(.?%$&%*()"8(1'$%*5(0*)#D$(':&:.&#('(8':(#";$&*$":()"(8'(M;$.'(N&#"%.&/'(%;'$)*(?:.'(8*(%#">"#"(
%*$/"$&"$."3("$(%'8&)')()"(&$/&.')*:3(%*$(/*B(-"#*(:&$(/*.*5(

Wd5(F*:(FK)"#":()"(D#"'(.'2-*%*(-*)#D$()")&%'#:"('('%.&/&)')":(%*2-".&.&/':(#":-"%.*()"8(*+A".*(
-#&$%&-'8( )"( 8'( "$.&)')( $&( :"#( "2-8"')*( )"( $&$=;$'( *.#'( :*%&")')3( ';$C;"( ?:.'( :"( )")&C;"( '(
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'9((N&#"%%&<$()"(6;)&.*#K'([$."#$'(
+9(N&#"%%&<$()"(6)2&$&:.#'%&<$([$."=#'8()"(T&":=*:(>3(
%9(N&#"%%&<$()"(,;2-8&2&"$.*((

6()&%J':(;$&)')":3(8":('-8&%'#D$(8*:(:&=;&"$.":(8&$"'2&"$.*:(="$"#'8":Q((

'9! I;$%&*$'#D$( %*$( .*.'8( &$)"-"$)"$%&'()"( 8'(6)2&$&:.#'%&<$()"8(1'$%*3(-'#'( 8*( %;'8(
#"-*#.'#D$('(8*:(#":-"%.&/*:(,*2&.?:(4;-"#&*#":(>('(8'(M;$.'(N&#"%.&/'5(

+9! L"$)#D$(;$'(8K$"'()"(%**#)&$'%&<$(>(:;-"#/&:&<$(%*$(8':(Y&%"-#":&)"$%&':(T"=&*$'8":(
)"(0I,()"(:;(2'."#&'Q(6;)&.*#K'3(T&":=*:(>(,;2-8&2&"$.*5((

%9! ]&$=;$'()"(8':(;$&)')":()"(%*$.#*8(:"#D(-'#."()"(8'(="$"#'%&<$()"(&$=#":*:()"8(1'$%*5(

)9! I;$=&#D$(%*2*(;$&)')":()"(':":*#K'(-'#'(8'(6)2&$&:.#'%&<$(>(."$)#D$(%**#)&$'%&<$(
%*$( 8'( 2&:2'3( 2'$."$&"$)*( 8'( )"+&)'( &$)"-"$)"$%&'( )"( #"-*#.'#( '( :;( #":-"%.&/*(
,*2&.?(4;-"#&*#(>('(8'(M;$.'(N&#"%.&/'5(

"9! F'( -#*-;":.'( )"( %*$.#'.'%&<$3( )":-&)*( >( %*2-"$:'%&<$( )"8( FK)"#( )"( 8'(_$&)')( )"(
,*$.#*8(:"#D(#"'8&B')'("$(%*$A;$.*(-*#(0#":&)"$."(GA"%;.&/*3("8(0#":&)"$."()"8(,*2&.?(
4;-"#&*#(>("8(Y&%"-#":&)"$."(T"=&*$'8(%*##":-*$)&"$.":3(C;&"$":(8'(-#":"$.'#D$('(8'(
M;$.'(N&#"%.&/'(-'#'(:;('-#*+'%&<$3(*+:"#/'$)*("8(2'#%*(8"='8('-8&%'+8"5(

@9! F'( "/'8;'%&<$( )"8( )":"2-"R*( )"8( FK)"#( )"( 8'( _$&)')( )"( ,*$.#*8( 8'( #"'8&B'#D$( "$(
%*$A;$.*( "8( 0#":&)"$."( GA"%;.&/*3( "8( 0#":&)"$."( )"8( ,*2&.?( 4;-"#&*#( >( "8(
Y&%"-#":&)"$."( T"=&*$'8( %*##":-*$)&"$.":5( F'( 2&:2'( :"#D( -#":"$.')'( '( 8'( M;$.'(
N&#"%.&/'(-'#'(:;('-#*+'%&<$5(

=9! F*:( -#*%":*:( ')2&$&:.#'.&/*:( %*2*( :*$( /'%'%&*$":( )"+"#D$( :"#( '-#*+')*:( -*#( "8(
0#":&)"$."(GA"%;.&/*(%*$(8'('$;"$%&'()"8(Y&%"-#":&)"$."(T"=&*$'8(%*##":-*$)&"$."5(

J9! G8( -#":;-;":.*( )"( 8'( _$&)')( )"( ,*$.#*8( :"#D( -#"-'#')*( -*#( "8( 8K)"#( )"8( D#"'3(
%*$:&)"#'$)*( "8( %#&."#&*( )"8( 0#":&)"$."( GA"%;.&/*( >( )"8( Y&%"-#":&)"$."( T"=&*$'8(
%*##":-*$)&"$."a( 8;"=*( :"( :*2"."#D( '( %*$*%&2&"$.*( )"8( ,*2&.?( 4;-"#&*#(
%*##":-*$)&"$."(-'#'(:;(%*$@*#2&)')(>(/&:.*(+;"$*3(-#"/&*('(8'('-#*+'%&<$()"(8'(M;$.'(
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Wf5(F'(N&#"%%&<$()"(6;)&.*#K'([$."#$'(":(;$'(;$&)')(C;"(-#*-*#%&*$'('(8'(M;$.'(N&#"%.&/'3(='#'$.K'(
:*+#"(8'("@&%'%&'()"8(=*+&"#$*(>(8*=#*()"(8*:(*+A".&/*:()"(8'(=":.&<$()"(#&":=*:(>("8(%*$.#*8(&$."#$*3(
+':')*("$("8(2D:('8.*($&/"8()"(&$)"-"$)"$%&'(>(*+A".&/&)')("$(8'(*#='$&B'%&<$(>(%*$@&=;#D$)*:"(
"$(8'(."#%"#'(8K$"'()"()"@"$:'("$("8(:&:."2'()"(%*$.#*8(&$."#$*5(

eX5(F'(6;)&.*#&'([$."#$'(":.'#D('(%'#=*()"8(N&#"%.*#()"(6;)&.*#K'([$."#$'3(C;&"$()"+"#D(%;2-8&#(8*:(
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eP5(F':(*+:"#/'%&*$":(>(#"%*2"$)'%&*$":(C;"(%*$."$='$(8*:(&$@*#2":("2&.&)*:(-*#(8'(6;)&.*#K'(
[$."#$'(:"#D$(2'."#&'()"("/'8;'%&<$(>(:"=;&2&"$.*(-*#(-'#."()"8(,*2&.?()"(6;)&.*#K'(>()"(8'(M;$.'(
N&#"%.&/'( -'#'( :;-"#'%&<$( "( &2-8"2"$.'%&<$( )"( 8':( 2")&)':( -#*-;":.':5( G:.'( '%.&/&)')( :"#D(
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eS5( F'(N&#"%%&<$()"(6)2&$&:.#'%&<$()"(T&":=*:(":( 8'( #":-*$:'+8"()"( /&=&8'#( 8':( '%.&/&)')":(C;"(
%*$88"/'$(#&":=*:3(':K(%*2*(%*$.#&+;&#('(2'$."$"#(8*:($"=*%&*:()"$.#*()"(;$(-"#@&8(%*$.#*8')*()"(
8*:(#&":=*:5(G:.'(=":.&<$(&$%8;>"(8'(&)"$.&@&%'%&<$3(2")&%&<$3(2*$&.*#"*3(%*$.#*8("(&$@*#2'%&<$()"(
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!
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8'(*#='$&B'%&<$(8'(';.*#&)')3(#"8"/'$%&'(>(J'+&8&)')":($"%":'#&':(-'#'(/&=&8'#(8':('%.&/&)')":()"(
=":.&<$()"(#&":=*:()"8(1'$%*5((

eb5(G8(N&#"%.*#()"(6)2&$&:.#'%&<$()"(T&":=*:(-*)#D(@*#2'#(-'#."()"(,*2&.?:()"(,#?)&.*:()"8(1'$%*(
%*$("8(*+A".&/*()"(='#'$.&B'#(8'(%*##"%.'('-8&%'%&<$()"(8':(-*8K.&%':(%#")&.&%&':3()"(2*)*(C;"(8':(
*-"#'%&*$":(C;"(:"(*.*#=;"$(:"("$%;"$.#"$()"$.#*()"8('-".&.*()"(#&":=*('-#*+')*(-*#(8'(M;$.'(
N&#"%.&/'3(C;"(8':("E%"-%&*$":(:"'$()"+&)'2"$."(A;:.&@&%')':a(>(C;"("$(8*:(-#*%":*:()"('$D8&:&:(:"(
J'>'$("/'8;')*( .*)*:( 8*:( #&":=*:3( ."$&"$)*(-*)"#()"(/".*5(^-"#'.&/'2"$."(>(-'#'("@"%.*:()"(
)*%;2"$.'%&<$3(":.'(#"/&:&<$(&2-8&%'(;$'(@&#2'()"(&$:.#;2"$.*:()"('-#*+'%&<$(*()*%;2"$.'%&<$(
)&=&.'8(:"=U$(%*##":-*$)'5(

ec5(F'(N&#"%%&<$()"(,;2-8&2&"$.*(":(8'(#":-*$:'+8"()"(%**#)&$'#(8':('%.&/&)')":(*#&"$.')':('(8'(
-#"/"$%&<$()"8(#&":=*()"(8'/')*()"()&$"#*3((@&$'$%&'2&"$.*()"8(."##*#&:2*(>(I&$'$%&'2&"$.*()"(8'(
0#*8&@"#'%&<$()"(6#2':()"(N":.#;%%&<$(V':&/'a(':K(%*2*()"(':":*#'#('(8'(M;$.'(N&#"%.&/'(:*+#"(8'(
"8'+*#'%&<$(>("A"%;%&<$()"(8':(-*8K.&%':(-'#'(8'(-#"/"$%&<$()"()&%J*:(#&":=*:5(G:.'(#":-*$:'+&8&)')(
&$%8;>"( 8'( &)"$.&@&%'%&<$3(2")&%&<$3(2*$&.*#"*3( %*$.#*8( "( &$@*#2'%&<$( )"8( #&":=*( )"( F'/')*( )"(
N&$"#*3( I&$'$%&'2&"$.*( )"8( L"##*#&:2*( >( I&$'$%&'2&"$.*( )"( 8'( 0#*8&@"#'%&<$( )"( 6#2':( )"(
N":.#;%%&<$(V':&/'5(G:.'#D('(%'#=*()"8(N&#"%.*#()"(,;2-8&2&"$.*(3(C;&"$(:"()":"2-"R'#D(%*2*(
^@&%&'8()"(,;2-8&2&"$.*5(

ed5(G8(N&#"%.*#()"(,;2-8&2&"$.*()"+"#D(%;2-8&#(%*$(8*:(#"C;&:&.*:(":.'+8"%&)*:("$("8(2'#%*(8"='8(
'-8&%'+8"3(#"-*#.'#D(A"#D#C;&%'2"$."('(8'(M;$.'(N&#"%.&/'3(=*B'#D()"(&$)"-"$)"$%&'(>(';.*$*2K'3(
."$&"$)*(8'(@'%;8.')(-'#'(8'(.*2'()"()"%&:&*$":("$("8()":"2-"R*()"(:;:(@;$%&*$":(>(*+8&='%&*$":(
8"='8":5((

2513-5000
www.promerica.com.sv



CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

4=!

*
&,*%T!(!+Z!+*&7*:%4!7$"%*
(%$5%$+#!;%*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

eW5( F'( ^@&%&'8K'( )"( !*+&"#$*( ,*#-*#'.&/*( ":( 8'( ;$&)')( "$%'#=')'( )"( 8'( /"#&@&%'%&<$( )"8(
%;2-8&2&"$.*()"(8':(-#D%.&%':()"(=*+"#$'+&8&)')("$("8(1'$%*3('(.#'/?:()"(8'('-8&%'%&<$()"8(,<)&=*(
)"(!*+&"#$*(,*#-*#'.&/*5((G:.'#D('(%'#=*()"8(^@&%&'8()"(!*+&"#$*(,*#-*#'.&/*(7^!,9("8(%;'8(:"#D(
)":&=$')*(-*#(8'(N&#"%%&<$(F"='83(!*+&"#$*(,*#-*#'.&/*(>(,;2-8&2&"$.*(T"=;8'.*#&*3('(C;&"$(8"(
#"-*#.'#D()&#"%.'2"$."5(G8(*@&%&'8()"(!*+&"#$*(,*#-*#'.&/*(."$)#D(;$'(8&$"'()"(%*2;$&%'%&<$(>(
%**#)&$'%&<$(%*$(8'(Y&%"-#":&)"$%&'(T"=&*$'8()"(!*+&"#$*(,*#-*#'.&/*()"(0I,5((

(

ee5(G8(^!,(."$)#D(8':(:&=;&"$.":(@;$%&*$":Q(

'9(0#*2*/"#(>("8'+*#'#(8':(-#*-;":.':()"('%.;'8&B'%&<$()"8(,<)&=*()"(G.&%'(>()"8(,<)&=*()"(
!*+&"#$*(,*#-*#'.&/*3(>(-#":"$.'#8':('(8'(M;$.'(N&#"%.&/'(-'#'(:;('-#*+'%&<$a((

+9(G8'+*#'#("8([$@*#2"(6$;'8()"(!*+&"#$*(,*#-*#'.&/*(>(:*2"."#8*('('-#*+'%&<$()"(8'(M;$.'(
N&#"%.&/'a(

%9(0#*2*/"#(>(%**#)&$'#(8'('%.;'8&B'%&<$()"(8':(-*8K.&%':()"(!*+&"#$*(,*#-*#'.&/*(')*-.')':(
-*#("8(1'$%*a(

)9( N'#( :"=;&2&"$.*( '( 8'( &2-8"2"$.'%&<$( )"( 8':( '%%&*$":( %*##"%.&/':( C;"( @*#2;8"( 8'( M;$.'(
N&#"%.&/'(-'#'(8'('."$%&<$()"(*+:"#/'%&*$":(:*+#"(8'(=":.&<$()"(!*+&"#$*(,*#-*#'.&/*(C;"(
#"'8&%"( 8'( 4;-"#&$."$)"$%&'3( 8':( 6;)&.*#K':( [$."#$'( *( GE."#$'( *( C;&"$( #"'8&%"( 8'+*#":(
:&2&8'#":a(

"9((4*8&%&.'#(&$@*#2'%&<$(#"8'.&/'('(:;(@;$%&<$('(<#='$*:(>(@;$%&*$'#&*:()"(8'("$.&)')a(

@9( 0#*/""#( 8'( &$@*#2'%&<$( #"8'.&/'( '(!*+&"#$*(,*#-*#'.&/*(C;"( :*8&%&."$( 8*:( %*##":-*$:'8":(
@&$'$%&"#*:3( @*$)"')*#":( &$."#$'%&*$'8":3( "$.":( :;-"#/&:*#":3( 8'( ';)&.*#K'( &$."#$'( >(
"E."#$'3("$.#"(*.#*:5(

=9(0#*/""#('(8*:()&#"%.*#":(8'(&$@*#2'%&<$(#"8'.&/'('(8*:(."2':(&$%8;&)*:("$(8'('="$)'()"(8':(
:":&*$":(%*$(8'()"+&)'('$.&%&-'%&<$3(>(%;'8C;&"#'(*.#'(C;"(:*8&%&."$("$("8()":"2-"R*()"(
:;:(@;$%&*$":5(

J9(,*8'+*#'#(%*$("8(4"%#".'#&*()"(8'(M;$.'(N&#"%.&/'3("$(8'("8'+*#'%&<$(>(#"/&:&<$()"(8':('%.':(
)"(8':(:":&*$":3(%"#.&@&%'%&<$()"('%;"#)*:3(':K(%*2*("$(8'(#"2&:&<$(*-*#.;$'('(8*:(2&"2+#*:(
)"( 8'( M;$.'( N&#"%.&/'( -#"/&'2"$."( '( :;( :;:%#&-%&<$3( '( @&$( )"( #"%*-&8'#( "( &$%*#-*#'#( :;:(
*+:"#/'%&*$":5((

&9(N'#(:*-*#."('(8'(M;$.'(N&#"%.&/'(>('(8*:(,*2&.?:(4;-"#&*#":(-'#'(8'(-#*=#'2'%&<$(:"2":.#'8(
)"(:;:(:":&*$":5(

A9( ,*8'+*#'#( %*$( 8'( M;$.'( N&#"%.&/'( %*$( "8( "$/K*( )"( 8':( %*$/*%'.*#&':3( 8':( '="$)':( )"( 8':(
:":&*$":(>(8'(&$@*#2'%&<$()"(:*-*#."(%*$(8'()"+&)'('$.&%&-'%&<$5(

k9(N'#(:"=;&2&"$.*('(8*:('%;"#)*:()"(8'(M;$.'(!"$"#'8()"(6%%&*$&:.':(>(M;$.'(N&#"%.&/'(-'#'(
':"=;#'#(:;()"+&)'("A"%;%&<$5(

89(V'$."$"#('%.;'8&B')'( 8'( &$@*#2'%&<$()"(!*+&"#$*(,*#-*#'.&/*()"8(1'$%*(-;+8&%')'("$("8(
:&.&*(Z"+5(

2513-5000
www.promerica.com.sv



CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

4<!

*

*

*

*

*

*

*

*

*

7,*!"T%$679*

*

*

*

*

*

*

*

*

*

*

*

T,**$7;!9!)"*_*
+(#'+Z!`+(!)"*&7*
&%('67"#%9*

*

*

*

:,*&!;'Z:+(!)"*_*
;!:7"(!+*

29((T"%&+&#3()&:.#&+;&#3(':&=$'#(>(/"8'#(-*#(8'('."$%&<$(*-*#.;$'()"(8'(%*##":-*$)"$%&'()&#&=&)'(
'8(1'$%*(-*#(8':("$.&)')":(C;"(8'(:;-"#/&:'$3(#"=;8'$(>i*(@&:%'8&B'$5(

(
$9((V'$."$"#("8('#%J&/*()"(%*##":-*$)"$%&'(%*#-*#'.&/'(#"%&+&)'(>("$/&')'()"(%*$@*#2&)')('(

8'($*#2'.&/'()"(!*+&"#$*(,*#-*#'.&/*5((
(
*9(V'$."$"#( '%.;'8&B')*("8( %*$.#*8( )"(-*8K.&%':( #"=&*$'8":( #"%&+&)':3( $*.&@&%')':( '( 8'( M;$.'(

N&#"%.&/'(>(#"2&.&)':('(8'(68.'(!"#"$%&'(-'#'(:;(')*-%&<$("$(8*(C;"($*(%*$.#')&='("8(2'#%*(
8"='85(

-9( (^.#':(#"8'.&/':('(:;(@;$%&<$(C;"( 8"(:"'$(':&=$')':(-*#( 8'(M;$.'(N&#"%.&/'3( 8'(0#":&)"$%&'(
GA"%;.&/'(*("8(N&#"%.*#(F"='83(!*+&"#$*(,*#-*#'.&/*(>(,;2-8&2&"$.*(T"=;8'.*#&*5(

ef5(G8([$@*#2"(6$;'8()"(!*+&"#$*(,*#-*#'.&/*(:"#D("8'+*#')*(-*#("8(^!,(%*$@*#2"("$(8*(-#"/&:.*(
"$( 8'($*#2'.&/'('-8&%'+8"3('-#*+')*(-*#( 8'(M;$.'(N&#"%.&/'(>("$/&')*('( 8'(4;-"#&$."$)"$%&'()"8(
4&:."2'(I&$'$%&"#*(744I9("$(8*:(-#&2"#*:(fX()K':()"(%')'('R*(%'8"$)'#&*()"+&"$)*(-;+8&%'#:"("$(
"8(:&.&*(Z"+(*@&%&'8()"(G8(1'$%*5((

fX5(0'#'(8'("A"%;%&<$()"(:;:(@;$%&*$":(>(8'("8'+*#'%&<$()"(8*:()*%;2"$.*:(2"$%&*$')*:3("8(^!,(
-*)#D(:*8&%&.'#()&#"%.'2"$."3(:&$(2")&'#(';.*#&B'%&<$('8=;$'()"(*.#*(<#='$*(*(@;$%&*$'#&*()"(8'(
"$.&)')3(&$@*#2'%&<$(#"8'%&*$')'('8(%;2-8&2&"$.*()"(:;:(@;$%&*$":(":-"%&@&%':('(.*)*:(8*:(<#='$*:(
>(D#"':(@;$%&*$'8":5((

fP5(4&$(-"#A;&%&*()"(8'('%.&/&)')()"(#"-*#."("(&$@*#2'%&<$(-"#&<)&%'(2"$%&*$')'3(.*)*("/"$.*(*(
:&.;'%&<$(C;"("8(̂ !,(":.&2'#"(C;"(%*$.#'/&"$"(8*()&:-;":.*("$("8(,<)&=*()"(!*+&"#$*(,*#-*#'.&/*3(
8*($*.&@&%'#D('(8'(N&#"%%&<$(F"='83(!*+&"#$*(,*#-*#'.&/*(>(,;2-8&2&"$.*(T"=;8'.*#&*(-'#'(C;"(:"(
)"%&)'$(8*:(%;#:*:()"('%%&<$('(:"#(.*2')*:5((

(

fS5( G8( ,<)&=*( )"(!*+&"#$*( ,*#-*#'.&/*3( "8( ,<)&=*( )"( G.&%'3( T"=8'2"$.*:( )"( ,*2&.?:( >( )"2D:(
)*%;2"$.*:( #"8'%&*$')*:( %*$( "8( !*+&"#$*( ,*#-*#'.&/*( :"#D$( #"/&:')*:( >( '%.;'8&B')*:( -*#( "8(
"A"%;.&/*( C;"( :"( )":&=$"( "$( "8( -#*-&*( )*%;2"$.*( >( -#":"$.')*:( '( 8'( M;$.'( N&#"%.&/'( -'#'( :;(
'-#*+'%&<$5( ( G8( ,<)&=*( )"( !*+&"#$*( ,*#-*#'.&/*( :"#D( #"/&:')*( -*#( "8( ^@&%&'8( )"( !*+&"#$*(
,*#-*#'.&/*( %')'( S( 'R*:( %*$.')*:( '( -'#.&#( )"( 8'( /&="$%&'5( F':( #"/&:&*$":( >( '%.;'8&B'%&*$":( )"8(
,<)&=*( )"( !*+&"#$*( ,*#-*#'.&/*( >( )"8( ,<)&=*( )"( G.&%'( :"( #"-*#.'#D$( "$( "8( [$@*#2"( 6$;'8( )"(
!*+&"#$*(,*#-*#'.&/*5(

f\5(F'(M;$.'(N&#"%.&/'(-#*%;#'#D(8'()&@;:&<$()"8(-#":"$."(,<)&=*()"(!*+&"#$*(,*#-*#'.&/*3("8(%;'8(
)":%#&+"( )"( 2'$"#'( '2-8&'( 8'( %*$@*#2'%&<$( )"( )&%J'( M;$.'3( )"( 8*:( H#='$*:( 4;-"#&*#":( )"(
!*+&"#$*3(8*:(H#='$*:(6;E&8&'#":3(8*:(H#='$*:(GA"%;.&/*:(>(8*:(̂ #='$*:()"(,*$.#*83()"(%*$@*#2&)')(
'(8*(#"=;8')*("$(8':(8">":(>($*#2':('-8&%'+8":(>('(8*(":.'+8"%&)*("$("8(0'%.*(4*%&'85(

G8( -#":"$."( ,<)&=*( )"( !*+&"#$*( ,*#-*#'.&/*( @;"( '-#*+')*( -*#( M;$.'( N&#"%.&/'( )"( 1'$%*(
0#*2"#&%'3(45(65("$(:":&<$(]*5(c\XjXdiSXSd()"(@"%J'(S\()"(A;$&*()"(SXSd(>(":.'#D(/&="$."('(-'#.&#(
)"8(P()"(A;8&*()"(SXSd5(

2513-5000
www.promerica.com.sv



CÓDIGO DE GOBIERNO CORPORATIVO 
 
 

"#$%$&'(&!)*!+,-$*./,!0,.1,.&2$3,!
 

44!

!
!"#$%&& '"()*+,& -".%//"&0"/&1%23*4& 5")64,)%3/"&

789:;97:7;& &&&&&;& <%)&240*=*#%#*4,")&%6(43%0%)&64(&/%&>?,.%&-*("#.*@%&",&)?&)")*+,&A8:B:;97:7;&#"/"3(%0%&",&").%&="#$%C&&
)"&0".%//%,&%&#4,.*,?%#*+,D&

E(.F&7&G"&%H?).%&"/&042*#*/*4&0"/&I%,#4&J&"/&0"&)?)&4=*#*,%)&#",.(%/")&6%(%&%/*,"%(/4)&%&/%&<"J&K)6"#*%/&
6%(%&/%&5"").(?#.?(%#*+,&L?,*#*6%/C&%M("M%,04&"/&0*).(*.4&J&2?,*#*6*4&#4((")64,0*",.")F&

E(.)F&8C&NOC&OAC&O;&J&)"##*+,&1FAF7F8D&G"&%H?).%&"/&,423("&0"&/%&-*("##*+,&0"&1?26/*2*",.4&%,.")&//%2%0%&
-*("##*+,&P<-9!QF&

E(.)FARC&AA&J&OAD&)"&%#.?%/*S%&"/&,423("&0"&/%&2%."(*%&0"&/%&#?%/&#4,4#"&"/&142*.T&0"&1?26/*2*",.4&J&
/%&-*("##*+,&0"&1?26/*2*",.4&6%(%&%/*,"%(/4&%/&2%(#4&("M?/%.4(*4C&6%)%,04&0"&P("@",#*+,&0"&<%@%04&
0"& -*,"(4& J& !*,%,#*%2*",.4& 0"/& Q"((4(*)24& %& P("@",#*+,& 0"& <%@%04& 0"& -*,"(4C& !*,%,#*%2*",.4& 0"/&
Q"((4(*)24&J&!*,%,#*%2*",.4&0"&/%&P(4/*="(%#*+,&0"&E(2%)&0"&-").(?##*+,&L%)*@%&

E(.F&U7&G"&%M("M%&"/&6"(V404&0"&7&%W4)&6%(%&//"@%(&%&#%34&/%&("@*)*+,&0"/&1+0*M4&0"&X43*"(,4&14(64(%.*@4&
J&"/&=?,#*4,%(*4&",#%(M%04&0"&("%/*S%(/4&

&

Y=*#*%/&0"&X43*"(,4&14(64(%.*@4&

779O97:78& A& !"#$%&'()(*"*(&+,#$"-.&/"'"#$#,$',0"11"+$"$*&+0(+2"*(3+4$$
$
5.06$78$9&/.,$1"#$:+;"/(1('"',#$,$:'&+,('"'$',$1&#$<(,%/.&#$',$1"$=2+0"$>(.,*0(?"@$#,$"A.,A"$"1$)(+"1$,1$
#(A2(,+0,$(+*(#&$.,#-,*0&$"$1(%(0"*(3+$',$,'"'$-"."$+2,?&#$+&%/."%(,+0&#$,+$,1$*".A&$',$>(.,*0&.$',$
=2+0"$>(.,*0(?"$"$-".0(.$',1$B$',$#,-0(,%/.,$',$7C7D4$
EF"."$1&#$+2,?&#$+&%/."%(,+0&#$"1$*".A&$',$>(.,*0&.$',$=2+0"$>(.,*0(?"$G2,$#,$(+*&.-&.,+$"$-".0(.$
',1$B$',$#,-0(,%/.,$',$7C7D@$,1$1H%(0,$',$,'"'$#,.I$J8$"K&#6$9($,#0,$1H%(0,$',$,'"'$#,$?,.()(*"$'2."+0,$
,1$"K&$',+0.&$',1$-,.(&'&$,+$,1$)2,.&+$,1,*0&#@$0,.%(+".I+$,1$"K&$*&..,#-&+'(,+0,$"$,#,$,L,.*(*(&$
,*&+3%(*&6$M#0,$1H%(0,$',$,'"'$+&$"-1(*"$-"."$-,.#&+"#$G2,$"+0,#$',$1"$),*;"$%,+*(&+"'"$#,$
,+*2,+0."+$',#,%-,K"+'&$,1$*".A&$',$'(.,*0&.,#$N$.,#210"+$.,,1,*0&#$-"."$2+$+2,?&$-,.H&'&$-&.$
"*2,.'&$',$1"$=2+0"$O,+,."1$',$5**(&+(#0"#6P$
$
D7P$>,$1"#$"0.(/2*(&+,#$',$1"$=2+0"$>(.,*0(?"P@$#,$%&'()(*".&+$1&#$1(0,."1,#$E"P$N$E,P$,+$1&#$#(A2(,+0,#$
0Q.%(+&#4$$
!(0,."1$"R$.,),.('&$"$1"$"-.&/"*(3+$',1$-1"+$,#0."0QA(*&4$9,$"A.,A"$,1$',/,.$',$0,+,.$,+$*2,+0"$1"$
1(+,"%(,+0&#$,%(0('&#$-&.$FST$,+$#2$,1"/&."*(3+6$
!(0,."1$,R@$#,$"A.,A"$"1$F.,#(',+0,$ML,*20(?&$-"."$G2,$,+$*&+L2+0&$*&+$,1$F.,#(',+0,$',1$T&%(0Q$N$,1$
U(*,-.,#(',+0,$V,A(&+"1$*&..,#-&+'(,+0,#@$"0,+'(,+'&$1"$%"0,.("@$-.,#,+0,+$"$1"$=2+0"$>(.,*0(?"@$1"$
-.&-2,#0"$',$+&%/."%(,+0&@$.,0.(/2*(3+$N$',#0(02*(3+$',$1&#$1H',.,#$',$1"#$W+('"',#$',$T&+0.&16$
$
M+$,1$".06$JX$.,),.('&$"$ 1&#$!(+,"%(,+0&#$O,+,."1,#$',$ 1"#$W+('"',#$',$T&+0.&14$52'(0&.H"@$V(,#A&#$N$
T2%-1(%(,+0&@$#,$*"%/("+$*&..,1"0(?&#$',$+Y%,.&#$.&%"+&#$"$1(0,."1,#Z$N$#,$%&'()(*"+$1&#$#(A2(,+0,#4$
$

B! 5+0,#$ .&%"+&$ ?@$ ";&."$ 1(0,."1$ ,R$ 9,$ "A.,A"$ "1$ F.,#(',+0,$ ML,*20(?&$ -"."$ G2,$ "*0Y,$ ,+$
*&+L2+0&$*&+$,1$F.,#(',+0,$',1$T&%(0Q$N$,1$U(*,-.,#(',+0,$V,A(&+"1$*&..,#-&+'(,+0,#@$-"."$
1"$-.,#,+0"*(3+$',$ 1"$-.&-2,#0"$',$*&+0."0"*(3+@$',#-('&$N$*&%-,+#"*(3+$',1$ 1H',.$',$ 1"$
2+('"'@$,+$*&;,.,+*("$,1$1(0,."1$,R$',1$".06$D7$G2,$0"%/(Q+$#,$%&'()(*"6$

$
B! 5+0,#$.&%"+&$?(@$";&."$1(0,."1$)R$9,$"A.,A"$"1$F.,#(',+0,$ML,*20(?&$-"."$,?"12".$"1$1H',.$',$

1"$ 2+('"'$ ,+$ *&+L2+0&$ *&+$ ,1$ F.,#(',+0,$ ',1$ T&%(0Q$ N$ ,1$ U(*,-.,#(',+0,$ V,A(&+"1$
*&..,#-&+'(,+0,#@$1"$G2,$#,.I$-.,#,+0"'"$"$1"$=2+0"$>(.,*0(?"$-"."$#2$"-.&/"*(3+6$

$
B! 5+0,#$.&%"+&$?((@$";&."$1(0,."1$AR$F"."$1"$"-.&/"*(3+$',$-.&*,#&#$"'%(+(#0."0(?&#$0"1,#$*&%&$

?"*"*(&+,#@$ #,$#2#0(02N,$"1$F.,#(',+0,$',1$*&%(0Q$ .,#-,*0(?&@$N$ #,$ 1,$"#(A+"$ 1"$ )"*210"'$"1$
F.,#(',+0,$ML,*20(?&6$

$
B! 5+0,#$.&%"+&$?(((@$";&."$1(0,."1$;R$M+$*2"+0&$"$1"$,1"/&."*(3+$',1$-.,#2-2,#0&$',$1"$W+('"'$

',$ T&+0.&1@$ #,$ 1,$ "#(A+"$ 1"$ .,#-&+#"/(1('"'$ "1$ F.,#(',+0,$ ML,*20(?&$ N$ "1$ U(*,-.,#(',+0,$
V,A(&+"1$*&..,#-&+'(,+0,6$9,$%"+0(,+,+$,1$ .&1$',$?,.()(*"*(3+$',1$T&%(0Q$ .,#-,*0(?&$N$',$
"-.&/"*(3+$"$1"$=2+0"$>(.,*0(?"6$

$
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RO9:R97:77& Z& F"."$*&..,A(.$,..&.,#$',$(%-.,#(3+$',$1"$?,.#(3+$"+0,.(&.@$#,$,),*02".&+$"L2#0,#$"$1&#$+Y%,.&#$',1$
".0H*21"'&6$$["%/(Q+$#,$,),*02".&+$%,L&."#$',$.,'"**(3+$,+$A,+,."16$$
!"#$%&'()(*"*(&+,#$',$*&+0,+('&$#,$',0"11"+$"$*&+0(+2"*(3+4$
[,.(40?##*+,D&2"H4(%)&0"&("0%##*+,C&)"&*,#4(64(%&"/&240"/4&0"&/%)&.(")&/V,"%)&0"&0"=",)%&

EF! -"=*,*#*4,")D&2"H4(%)&0"&("0%##*+,F&G"&"/*2*,%(4,&0"&")."&%6%(.%04&%/M?,%)&0"=*,*#*4,")&
64(&",#4,.(%()"&0")%((4//%0%)&",&4.(4)&%6%(.%04)&0"/&1+0*M4C&"@*.%,04&("6".*#*4,")F&&

IF! I%,#4&P(42"(*#%D&2"H4(%)&0"&("0%##*+,F&G"&*,#/?J"&/%&("@"/%#*+,&0"&6"(.",",#*%&%/&M(?64&
=*,%,#*"(4&/4#%/&J&("M*4,%/F&

1F! K).(?#.?(%&0"&X43*"(,4D&2"H4(%)&0"&("0%##*+,F&

E(.V#?/4&8&G"&=4(.%/"#"&/%&").(?#.?(%&0"&X43*"(,4&14(64(%.*@4C&#%23*%,04&\(M%,4)&0"&'"(*=*#%#*+,&
64(&\(M%,4)&0"&14,.(4/C&",&/4)&]?"&)"&*,#/?J",&%&/%)&)*M?*",.")&?,*0%0")D&-*("##*+,&0"&E?0*.4(V%&
[,."(,%C&-*("##*+,&0"&E02*,*).(%#*+,&0"&5*")M4)&J&-*("##*+,&0"&P<-9!QF&
1F7FE(.F&N&J&O&L"H4(%)&0"&("0%##*+,F&
T676B67$5A,+'"$',$=2+0"$O,+,."1$',$5**(&+(#0"#6$E(.F&RR&L"H4(%&0"&("0%##*+,&
T676B6J$50.(/2*(&+,#$',$1"$=2+0"$O,+,."1$M\0."&.'(+".("6$E(.F&RN&G"&%M("M%&/*."(%/&"^&&
T67676B$<(#(3+$',$1"$=2+0"$>(.,*0(?"$E(.F&7:&L"H4(%)&0"&("0%##*+,&
T676767$:+0,A."*(3+@$V,-.,#,+0"*(3+$1,A"1$N$2#&$',$1"$S(.%"$#&*("16$E(.F&77&2"H4(%&0"&("0%##*+,F&&
E(.F&7Z&G"&*,#/?J"&0"&=4(2%&"_6(")%&"/&.T(2*,4&`-*("#.4(&[,0"6",0*",."aF&G"&%M("M%,&0"=*,*#*4,")&
6%(%&-*("#.4(&KH"#?.*@4C&-*("#.4(&K_."(,4&J&-*("#.4(&[,0"6",0*",."F&
T67676]T&+)1(*0&#$',$:+0,.Q#6$9,$%&'()(*3$,1$0(021&$',$E:+*&%-"0(/(1('"',#$-&.$T&+)1(*0&#$',$:+0,.Q#P$"$
ET&+)1(*0&#$',$:+0,.Q#P6$
5.06$78$9,$;"*,$,\-.,#"$1"$&/1(A"*(3+$',$*2%-1(.$1"#$'(#-&#(*(&+,#$#&/.,$ET&+)1(*0&#$',$:+0,.Q#P$
,#0"/1,*('"#$,+$,1$T3'(A&$',$M0(*"6$
T676768$F.&;(/(*(3+$-"."$&*2-".$,1$*".A&6$9,$%&'()(*"$,1$0H021&$"+0,.(&.$EF.&;(/(*(&+,#P$-&.$
EF.&;(/(*(3+$-"."$&*2-".$,1$*".A&P6$5.06$7J$<,L&."$',$.,'"**(3+$
T67676J$F.&*,#&$',$#,1,**(3+$N$#2#0(02*(3+65.06$7^$<,L&."$',$.,'"**(3+$
T67676X$50.(/2*(&+,#$',$1"$=2+0"$>(.,*0(?"6$5.06$D7$<,L&."#$,+$.,'"**(3+6$9,$"A.,A"$1"$&/1(A"*(3+$',$
+&%/.".$"$1&#$1H',.,#$',$1"#$2+('"',#$G2,$*&+)&.%"+$1&#$_.A"+&#$',$T&+0.&1$`1(06$,R6$
$T67676^$S.,*2,+*("$',$V,2+(&+,#$N$T&+?&*"0&.("6$5.06$DD$<,L&."$',$.,'"**(3+$
T67676BB$V,%2+,."*(3+$N$S2+*(&+"%(,+0&4$#,$"*02"1(a3$,1$0(021&$"A.,A"+'&$1"$-"1"/."$
EV,%2+,."*(3+P@$"+0,#$,."$ES2+*(&+"%(,+0&P6$
T6D$bVO5cb9$5Wd:!:5VM9$
T6D6B$T&%(0Q$',$52'(0&.H"6$5.06$]B$<,L&."$',$V,'"**(3+$
T6D67$T&%(0Q$',$5'%(+(#0."*(3+$:+0,A."1$',$V(,#A&#eT5:V6$5.06$]f$<,L&."$',$.,'"**(3+$
T6D6D$T&%(0Q$',$T2%-1(%(,+0&6$9,$"*02"1(a3$,1$+&%/.,$',1$T&%(0Q$',$T&%(0Q$',$F.,?,+*(3+$',$!"?"'&$
',$>(+,.&$N$',$5*0(?&#$eT&%(0Q$',$F!>$"$T&%(0Q$',$T2%-1(%(,+0&6$5.06$8B$"1$88$5*02"1(a"*(3+$',1$
+&%/.,$',1$T&%(0Q$N$%,L&."#$',$.,'"**(3+6$
T$D6]$T&%(0Q$',$5*0(?&#$N$F"#(?&#6$T6D6]6B$T&%-&#(*(3+$N$S2+*(&+"%(,+0&6$5.06$$8J$5*02"1(a"*(3+$',1$
*".A&$',$,L,*20(?&$',$O,.,+0,$',$S(+"+a"#$"$>(.,*0&.$',$[,#&.,.H"6$5.06$8X$N$8^$9,$*&..(A(3$,..&.$,+$,1$
+&%/.,$',1$*&%(0Q@$
T6D68$T&%(0Q$',$T&+0(+2('"'$',$c,A&*(&#6$$
5.06$fB$"1$f8$9,$(+*&.-&."$,1$T&%(0Q$',$T&+0(+2('"'$',$c,A&*(&$*&%&$*&%(0Q$',$5-&N&$"$1"$
F.,#(',+*("$ML,*20(?"@$)&.%"+'&$-".0,$',$1&#$_.A"+&#$52\(1(".,#$',$O&/(,.+&6$9,$',0"11"$#2$&/L,0(?&@$
*&%-&#(*(3+@$)2+*(&+"%(,+0&@$-,.(&'(*('"'$',$.,2+(&+,#$N$)2+*(&+,#6$
T6]$_VO5cb9$M=MTW[:Ub9$T6]6B$F.,#(',+*("$ML,*20(?"$T6]6B6B$S2+*(&+,#6$
5.06$J7$9,$"*02"1(a"+$1"#$)2+*(&+,#$',1$F.,#(',+0,$ML,*20(?&6$
T68$bVO5cb9$>M$Tbc[Vb!$9,$(+*12N,.&+$1&#$"-".0"'&#$$
T686B$".06$JX$!(+,"%(,+0&#$O,+,."1,#$"-1(*"/1,#$"$1"#$2+('"',#$',$T&+0.&1$$
T66867$!(+,"%(,+0&#$M#-,*H)(*&#$-"."$*"'"$2+('"'$',$*&+0.&16$5.06$J^$"1$Xf6$T&+0(,+,+$1"$)2+*(3+$
,#-,*H)(*"$',$*"'"$2+('"'$N$',1$1H',.$',1$I.,"6$
>6bS:T:5!:5$>M$Obg:MVcb$TbVFbV5[:Ub6$5L2#0,$',1$1(0,."1$',1$"-".0"'&6$5.0#6$XJ6$9,$%"+0(,+,$1"$
)2+*(3+$',$?,.()(*"*(3+$',$1"#$-.I*0(*"#$',$O&/(,.+&$T&.-&."0(?&@$#(+$)&.%".$-".0,$',$1"$,#0.2*02."6$9,$
,#0"/1,*,$G2,$,1$b)(*("1$',$O&/(,.+&$T&.-&."0(?&$#,.I$+&%/."'&$N$.,-&.0"'"$"$1"$>(.,**(3+$!,A"1@$
O&/(,.+&$T&.-&."0(?&$N$T2%-1(%(,+0&$V,A21"0&.(&6$
5.06$XX$5L2#0,#$"$1"#$)2+*(&+,#$',1$b)(*("1$',$O&/(,.+&$T&.-&."0(?&$
M6$:cSbV<M9$5L2#0,$',1$1(0,."1$',1$"-".0"'&6$
5.06$^B$9,$%&'()(*"$,1$.,-&.0,$',$*&+0."?,+*(&+,#$"1$T3'(A&$',$O&/(,.+&$T&.-&."0(?&$',0,*0"'&#$-&.$
,1$bOT@$1&#$*2"1,#$',/,.I$'(.(A(.$"$1"$>(.,**(3+$!,A"1@$O&/(,.+&$T&.-&."0(?&$N$T2%-1(%(,+0&$
V,A21"0&.(&6$
S6$VMU:9:bc$h$5T[W5!:i5T:bc$>M$>bTW<Mc[b96$9,$"L2#0,$,1$1(0,."1$',1$"-".0"'&$$
$
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R79:897:7:& 8& EH?).")&6%(%&%0%6.%(/4&%&/%&b5P&RN&b4(2%)&0"&X43*"(,4&14(64(%.*@4F&L"H4(%)&0"&("0%##*+,&M","(%/F&
[,#464(%#*+,&0"/&142*.T&0"&P<-&J&0"/&1EP&#424&Y(M%,4)&E?_*/*%(")&0"&X43*"(,4&14(64(%.*@4F&

Y=*#*%/&0"&X43*"(,4&14(64(%.*@4&

RU9:897:RA& 7& E(.& ZR& J& ZN& )"& 240*=*#%,& ",& "/& )",.*04& 0"& ("2*.*(& %& /4)& ("M/%2",.4)& )43("& /%& 6"(*40*#*0%0& 0"& /%)&
("?,*4,")&0"&/4)&#42*.T)&0"&5*")M4&J&E?0*.4(V%&

Y=*#*%/&0"&X43*"(,4&14(64(%.*@4&
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